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ABSTRACT

The application of modern businessand new technological developments
require educatedpeoplewho constantlylearn, who are innovativeand creative,
and improving own competencen accordancewith technologicaldevelopments
and global developmentdn today'sinformationsociety,duration of knowledges
shorterthan everandit is necessaryo continuouslyadjusteducationalcurricula
to the needsof a moderneconomyand society.Theaim of the researchpresented
in this paperis to analyzethe problemsfaced by employeesn the workplace,
concerning the lack of specific skills and knowledgein order to find the
mechanism#o overcomehat problem.
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INTRODUCTION

Knowledgeis the mostsignificanthumanresource The processof acquiring
knowledgecontributesto individual improvementand the developmenbf certain
abilities essentiafor inclusioninto socialprocessesDevelopedsocietiesaspireto
create"a society of knowledge". The fact that "a knowledgebasedsociety" is
simultaneouslya permanentearningsociety"impliesthateducatioron the whole
mustbe consideredn a broadercontext(Spast, 2007).

Consideringthe processof globalisationand technologyadvancement;life-
long" learning(permanentearning)hasceasedo bejustanemptyphrase.

Knowledgemust,aboveall, servethe function of economicdevelopmenand
the developmenbf societyin generalthatis, it mustbe practicalandusable.This
requiresengagemendf a highernumberof researchergransferof knowledgeand
combination holistic approachto knowledge and narrow specialization. The
Republicof Serbiahasnot developedsucha systemin which educationwould
servethe function of economicdevelopment. Therefore thereis often a deficit or
surfeitof certainoccupationsn its labourmarket.

THE PLACE AND CONDITIONS OF RESEARCH

The researchprogrammecovereda sampleof 35 economicentitiesboth from
private and public sector(small and medium enterpriseslarge economicsystems,
domestic and foreign companies),with different ownership structures, different
number of employeesand different economic sectors(health service, agriculture,
tourismandcateringpublicadministrationgivil engineeringindustryandservices).

Theresearclwasconductedhrougha surveyof employeesbasedonasample
of a total 138 respondentsduring the period from March to July 2013 on the
territory of the Republicof Serbia.The resultsof examiningthe entire sampleare
enclosedandtheyareclassifiedaccordingto the organizationgender educational
structureJengthof service age,positionin the organization.

THE RESEARCHMETHODOLOGY

The researchstrategywas basedon a combinationbetweenqualitative and
guantitativemethods We endeavouredo shedlight on the complexity of impact
and effect of different factorson employeesatisfactionwith the aid of a survey
speciallyconstructedor theresearchneeds.
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The aim of this paperis to explore the following dimensionsof employee
satisfaction:

« Employeesatisfactiorwith proficientandpracticalknowledge

« Employeesatisfactiorwith skills

« Employeesatisfactiorwith initiative.

Theseparameterarereconsideredrom theaspecof thecurrentanddesiredstate.

Informationon the respondentandtheir personatraits implied acquiringthe
datawe consideredo bethe mostrelevantonesto theresearchssue andtheyrefer
to thefollowing eightindependentariables:

« Gender
+ Educationaktructure
 Age

* Lengthof service

* Activity of thework organization

» Positionin theorganization

» Sizeof theorganization

*  Ownershipstructureof theorganization

Thegenerahypothesisve establisheds:

HG: Employeesatisfactiorwith proficientandpracticalknowledge skills and
initiative dependson the employees’traits, the size of the organizationand its
ownershipstructure.

ThedatawereprocessedsingsuitablemathematicastatisticanethodsThebasic
methodologicaplan was basedon correlationbetweengeneralvariablesconcerning
qualificationlevels,lengthof service activity of the work organizationpositionin the
organization, gender (independentvariables) and satisfaction with the level of
knowledge possessedelated to the field of work, satisfactionwith possessing
computertechnical knowledge, satisfactionwith skills, the knowledge of foreign
languagedakingtheinitiative, careeladvancemer(dependentariables).

VARIABLES

Independenvariables
Thesizeof the organizationwvasobservedhroughsix categories:

e uptolOemployees

« from10 to 50employees

« from 50to 100employees

« from 100to 500employees

« from 500to 1000employees
e over1000employees
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The ownership structure was observed through four categories: private,
national/publicjoint-stockcompanyandLLC (* Limited Liability Company).

The activity of the work organizationwasobservedhroughsevencategories:
medical legal,technical philological,organizationa(administrative andother.

It was explored within the samplewhetherthe genderof the respondents
affectedthe consideredypothesegmalerespondenandfemalerespondent)

Therewerefive differentiatedage categoriesup to 25; 25-34; 35-44; 44-55
andover55years.

Five categorie®f educationalevel wereobserved:

e primaryschool

* secondangchool

* highereducation

* masterdegree

* PhD(Doctorof Science

Thepositionin the organizationwvasobservedhroughfive categories:

» worker

s expert

» lower-levelmanagerg first-line manager$
* middle-levelmanagers

* top-levelmanagers

Thelengthof servicewasobservedhroughfive categories:upo 5 years;from
5-10; 10-20; 20-30andover30years.

There was a questionnairemade up for the researchneeds,with 15 variables
observedn two statesthe currentone and the desiredone. For eachquestionthere
were five offered answerswhich represengttitudescategorizedaccordingto Likert
skale(A type of attitudescalingthat consistsf a seriesof claimsdevotedo different
aspect®f a certainattitude.lt is givento arespondentvith the taskof expressinghe
level of theiragreementr disagreemerfor eachandeveryclaim, in afive-levelscale,
asarule,in afollowing way:,, | stronglydisagreé€, , | donotagre€’, ,, | donothave
anopinion( undecided ", ,, | agre€’, ,, | stronglyagre€'.):

» | strongly disagree”,

e ,ldonot agree”,

* |l do not have an opinion”, (,undecided”)

 ,lagree”,

» lstrongly agree”.

Dependentvariables were observedfrom two aspects, current state and
desiredstate:

* | amsatisfiedwith thelevel of knowledgd posseseelatedto my field of work
* | amsatisfiedwith theskills | possesg my field of work
* | amsatisfiedwith my knowledgeof foreignlanguages



Faculty of Business Economics and Entrepreneurship 169

« | amsatisfiedwith my computertechnicalkknowledge

« | amsatisfiedwith my communicatiorskills

« | amsatisfiedwith my initiative

* | mustprovemyselfin my enterprise

« | wouldadvancen my careerbetterif | hadmanageriaknowledgeand
skills

e | canapplyall my knowledgeatwork

* | candecidehowto domy job

» Takinginitiative is importantin my enterprise

* | couldhaveabetterpositionwith moreknowledge

* | couldhaveabetterjob positionwith ahighereducatiordegree

* Thereis a careeradvancementpportunityin my enterprise

* | think | couldadvancebetterif | hadadditionalknowledgeskills

DESCRIPTIONOF THE SAMPLE

The number of employeesin the organization- The highest number of
respondentss from organizationsith morethan1000employee426%), whereas
the lowest number of respondentg5%) is from organizationswith 500 -1000
employees23% of all respondentsome from organizationghat have 100-500
employees,17% of them comefrom organizationswith 50-100employees16%
arefrom organizationsvith up to 10 employeesand 13% from organizationsvith
10-50employees.

Ownershipstructure- Accordingto the sampledata,the highestincidenceof
respondentss thatof LLC -30%, 27% of themarefrom public utility companies,
thatis, public agenciesindorganizations21%arefrom joint-stockcompaniesand
22%of therespondentarefrom privateenterprises.

Educationaktructure- 43% of the respondentdavehighereducation 2% of
themfinished primary school,41% have high-schooleducation,and 14% havea
masterdegree.

Age - Thehighestpercentag®f the respondent§ 38%) is betweerthe ageof
35 and 44, 33% are betweenthe age of 25 and 34, whereasonly 4% of the
respondentare up to 25 yearsof age,17% are betweend4 and 55 yearsold, and
8% of themareover55 yearsold.

Positionin the organization- 50% of the respondentarein the positionof a
top-level managerwhereasonly 5% are workers, 20% are in the position of a
middle-levelmanager13%arein the positionof a lower-levelmanagerand12%
of all therespondentareexperts.

Lengthof service- 30% of the respondent®ave10-20yearsof service,27%
havelessthan10 yearsof service thatis, 5-10 yearsof service ,whereasonly 8%
havemorethan30 yearsof service, 19% haveb yearsof service and16%have20-
30yearsof service.
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Activity - Economic activity is presentwith 46% of all the respondents,
philologicalactivity with 1% of them,legalwith 12%,technicalwith 14%, medical
with 1%, organizational(administrativeyith 5%, andotherwith 20%.

Gender- The incidenceof female respondentsn the sampleis somewhat
higher than that of the male respondentsand it is 67%, whereas33% of the
respondentareof themalegender.

Reliability of a measuremerdcalecanbe observedrom a numberof aspects.
Themostfrequentlyshownindicatoris theinternalconsistencyf the scale thatis,
the level of inter correlationamongits componentsshown through Cronbach’s
alphacoefficient. It is consideredptimal whenthis coefficientis higherthan0.7
which wasrealizedin this casebecauseCronbach’salphacoefficientwas 0.842,
tablel.

Tablel. Reliability Statistics

Cronbach' Alpha N of ltems
0,842 30

RESULTSAND DISCUSSION

Table 2., shows Pearsoncoefficient of correlation between independent
variables(professionalqualification, hierarchicalposition, age, activity, length of
service, ownership structure and the number of employees) and dependent
variables (satisfactionwith skills , knowledge of foreign languages,computer
technicalknowledge satisfactionwith communicatiorskills, satisfactionwith the
initiative, satisfaction with the necessity of self-proving, satisfaction with
manageriakkills, decisionmaking opportunity,compliancewith the attitudethat
an educationdegreeincreaseshe chancef a betterjob positionandcompliance
with theattitudethatcareeradvancemernis in relationto knowledge).

There is a noticeably weak positive correlation between professional
gualificationson the one side and knowledgeof foreign languagesand computer
technicalknowledgeon the other,which wasto be expectedThereis alsoa weak
negativecorrelationbetweerprofessionatjualificationsandthe needof managerial
skills, which meanghatthe highereducatedrelesssatisfiedwith them,aswell as
a weak negativecorrelation betweenprofessionalqualificationsand compliance
with the attitude that an educationdegreecontributesto acquiring a better job
position(higherlevel of professionatjualificationsdower level of compliance).

There is a mild positive correlation between hierarchical position and
satisfactionwith theinitiative on the onesideand careeradvancementn relation
to one’s knowledgeon the other, which could be explainedby the fact that a
higher position in an organizationprovides more opportunitiesto show one’s
initiative andknowledgewhich ensuregareetadvancemerfor suchrespondents.
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Thereis a mild negativecorrelation betweenone’s age and knowledge of
foreignlanguageswhich meanghatthoserespondentsnoreadvancedn yearsare
less satisfied with their knowledgeof foreign languages.There is also a mild
positive correlation between one’s age and decision making opportunity in
businesswhich is explainedby the fact that thoserespondentsnore advancedn
yearsaremoreindependenin their work.

It could be saidthatthereis a weakcorrelationbetweenractivity andcomputer
technicaknowledge.

Thereis a mild positivecorrelationbetweerthelengthof serviceanddecision
makingopportunityin businesswhichis explainedby thefact thattherespondents
with moreyearsof servicearemoreindependenin their work. Theyarealsomore
satisfiedwith the opportunityto takeinitiative andtheir communicatiorskills.

Thereis a correlationbetweensatisfactionwith one’s communicationskills
and ownershipstructureanda mild correlationbetweenthe numberof employees
andsatisfactiorwith one’scommunicatiorskills.

Table2. — Correlationbetweernndependenanddependentariables-thecurrent

State
Pearson Correlation
Sat. wif Need The
Sat. wit I;nOV\'/.n Sat. wit] Commul Imitiatil Mustb] more Decisid :niver zrogre
<kills | Toreisy corn_put cationl proved manag ., o egre.e epend
langu] skills on woir Know better jqd on knov
ages ledge ledge
Educa’ ]
) . 0,088 ,318(*| ,274(*7 0,055 0,09 -0,02¢ -,169(] O,111| -,219(* 0,079
eve
0,302 (o] 0,001 0,519 0,294 0,76 0,047] 0,194 0,01 0,356

Positic|] 0,085| 0,089 ,171(* 0,109 ,200(* 0,08 0,021] 0,141 -0,117] ,197(*

0,319| 0,298 0,044 0,202 0,018] 0O,349] 0O,803] 0,098 0,172 0,02

Year 0,088 -,207( -0,131 0,107 0,13 -0,004 0,032| ,201(™ 0,034 0,019

0,303| 0,015 0,126 0,213 0,128] 0,982] 0O,705] 0,018 0,694 0,824

Type o

tivit -0,143%| -0,034 ,239(* -0,15 -0,106] -0,027 0,027} -0,1123 0,038 0,052
activi

0,085| 0,692 0,005 0,079 0,215 0O,791] O,755] O,192 0,656 0,547

Experi¢ 0,148| -0,11 -0,014| ,172(* ,175(*] O0,001] -0,044 ,243(* 0,015 (o)

0,084| 0,201 0,867 0,044 0,04 0,995] 0,578] 0,004 0,864 0,999

Owne ,218(* -0,017 0,167 ,317(*% 0,108]| ,199(* 0,032] 0,136|] -0,095 0,041

0,01 0,887 0,05 o 0,206 0,02 0O,709] 0,113 0,266 0,633
Num. ¢
emplc 0,055| 0,011 0,112 ,A79(* 0,091 0,106] 0O,063] 0,095 -0,012j 0,038
yees
0,525 0,9 0,191 0,036 0,286 0,215] 0,463] 0,269 0,89 0,662
N 138 138 138 138 138 138 138 138 138 138

e Correlationis significantatthe 0.01 level (2-
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COMPARISONOF THE CURRENTAND DESIRED
STATEOF SATISFACTION WITH ONE’S
KNOWLEDGEAND SKILLS

Since it was confirmed that there is a significant difference betweenthe
current and desiredstatefor all the respondentsit was analyzedwhich group
containsa highermeanvalue: 1-I stronglydisagree?2- | do not agree.3- | do not
haveanopinion(undecided)4- | agreep- | stronglyagree.

By a summaryof the meanvaluesof satisfactiont canbe seenthatthe mean
valueof satisfactiorwith the actualityof one’sknowledge contemporargomputer
technicalknowledge,one’s businesanitiative, ability to make decisionsat work,
communicatiorskills, working skills, knowledgeof foreign languagespne’sself-
proving at work, manageriakkills, applying one’s knowledge the importanceof
taking initiative at work, the significancethatis given to knowledgeat work, the
importance that formal knowledge through certificates has for career
advancement,opportunity to advance and the correlation between career
advancemerandpossessionf knowledge, is lower in one’scurrentthanin one’s
desiredstate, which can be interpretedas a wish of an averagerespondento
improvetheir knowledgeandskills.

Table 3.showsthe meanvaluesof satisfactionwith one’s knowledgein the

currentand desiredstate,where the factor of satisfactionin the current stateis
markedasno 1, whereaghe desiredstateis markedasno 2.
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Table3. Comparisorof the meanvaluesof satisfactionin the currentanddesired

stateon a sampleof 138respondents

Std. Std.

Factorsof satisfaction Mean Error

Dev. Mean

Pairl Satisfactionwith knowledgel 3,833 0,925 0,079
Pairl Satisfactionwith knowledge?2 4,746 0,499 0,042
Pair2 |Satisfactionwith computerknowleddel 3,877 0,970 0,083
Pair2 |Satisfactionwith computerknowledge2 4,659 0,547 0,047
Pair3 Satisfactionwith theinitiativel 3,877 0,962 0,082
Pair3 Satisfactionwith theinitiative2 4,681 0,540 0,046
Pair4 Ability to makedecisions1 3,558 1,074 0,091
Pair4 Ability to makedecisions?2 4,587 0,601 0,051
Pair5 |Satisfactionwith communicationskillgl 4,225 0,837 0,071
Pair5 |Satisfactionwith communicatiorskillg2 4,732 0,548 0,047
Pair6 Satisfactionwith skills1 3,978 0,908 0,077
Pair6 Satisfactionwith skills2 4,688 0,551 0,047
Pair7 Satisfactionwith languageskills1 3,138 1,280 0,109
Pair7 Satisfactionwith languageskills2 4,348 0,917 0,078
Pair8 Self-provingl 3,746 1,101 0,094
Pair8 Self-proving?2 4,413 0,869 0,074
Pair9 Satisfactionwith manageriatkills1 3,754 1,093 0,093
Pair9 Satisfactionwith manageriatkills2 4,442 0,912 0,078
Pair10 Applying knowledgel 3,645 1,126 0,096
Pairl0 Applying knowledge?2 4,645 0,626 0,053
Pair11l Importanceof one’sinitiativel 3,580 1,213 0,103
Pairll Importanceof one’sinitiative2 4,522 0,664 0,057
Pairl2 | More knowledgeabetterjob positiovll 3,580 1,132 0,096
Pairl2 | More knowledgeabetterjob positiorlz 4,297 1,007 0,086
Pair13 A degreeabetterjob positionl 3,420 1,272 0,108
Pairl3 A degreeabetterjob position2 4,297 1,117 0,095
Pairl4 Advancemenbpportunityl 3,638 1,244 0,106
Pair14 Advancemenbpportunityl 4,630 0,793 0,068
Pairls Advancemen correlate(to 3768 1135 0.097

knowledgel ’ ’ ’
Pair1s A owledge1 o 4,601 0,824 0,070




174 LINKAGES BETWEEN EDUCATION AND EMPLOYMENT EEE 2014

.\.

Comparison of the mean values of satisfaction with knowledge in

the current and desired state
5,00
4,50 . -
4,00 ' -
3,50
3,00
2'50 M current state
2,00
150 B desired state
1,00
0,50
0,00

Primary school — high school College Master
fUniversity

Figure 1. Satisfactiorwith one’'sknowledgealependingon educationaktructure

Figurel. representa diagramof satisfactiorwith one’sknowledgedepending
on educationalstructurefrom an aspectof the current and desiredstate. It is
noticedin the diagramthatthe respondentsiith a masterdegreeof educatiorshow
the highestlevel of satisfactiorwith knowledgelt is interestingto observethatthe
respondentsvith the lowest level of professionalqualifications, primary school
education, also showed a high level of satisfactionwith knowledge, which
indicatesthatthey havea suitablejob positionthatdoesnot requirethemto havea
higherlevel of knowledge Thehighestandthelowestlevel of educatiorshowless
differencein satisfactionwith knowledgein the current state comparedto the
desiredstatethanthe respondentsvith high-schooleducationand higherlevels of
education.

Analysis of dependentvariablesdependingon the categoryof independent
variablesby comparisorof categorymeanghroughANOVA METHOD.

To answerthe question:Do resultsof measuringsatisfactionwith knowledge,
skills, knowledge of foreign languagescomputertechnical knowledge,...vary
dependingon independenvariableswe performeda one-factorstatisticalanalysis
ANOVA. Oneof the hypothese®f this one-factoranalysis,ANOVA, is that the
variancesof groupsthat are comparedare similar. For that to be established,
Levene’stestof homogeneityof varianceis used,andit comesdownto thetesting
of thenull hypothesis:

HO: variancesare equal(thereis no hard evidencethat there are significant
differencedetweenvariancedor differentlevelsof professionafualifications).

H1: differencedetweervariancesresignificant.

Table 4.presentd_evene’stest of homogeneityof variance,with the aid of
which onecanassesghe equalityof variancesn resultsin eachof the categorie®f
professionagualifications.
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Table4.-Testof Homogeneityf Variances

Levene | ¢y df2 Sig.

Statistic
Satisfactionwith knowledgel 8,069 3 134 0
Satisfactionwith skills1 3,988 3 134 0,009
Satisfact.ion/\./ith 2,739 3 134 0,046

communicationl
A degreeabetterJP1 2,819 3 134 0,041
Advancemenbpportunityl 3,718 3 134 0,013
Knowledgeimprovemenetl 4,933 3 134 0,003
Satisfactiorwith language] 4,946 3 134 0,003
skills2

More knowledgea betterJP] 8,479 3 134 0
A degreeabetterJP2 9,108 3 134 0
Advancemenbpportunity2 8,581 3 134 0

ColumnsrepresentLeven’s F statistics(Levene Statistic), freedomdegrees
(dfl and df2) for pairs of independentand dependentvariablesand statistical
significance(Sig. is p-value). When ,Sig.“ is higher than 0,05, it denotesthe
validity of the null hypothesisaccordingto which thereis no hard evidencethat
therearesignificantdifferencesetweernvariancedor differentlevelsof education.
In otherwords,in sucha case,the hypothesison homogeneityof varianceis not
refuted.In our casethevalueis Sig>0.05which meanghatthereareno significant
differencesbetweenvariancedor the variableswhich assessatisfactionwith the
knowledgeof foreign languagescomputertechnicalknowledge taking initiative,
attitudethatonemustproveoneself attitudeon the needof improvedmanagement
knowledge...languagskills, coputerskills, communicationskills, initiative... and
for the variablesthat assessatisfactionwith knowledgeand skills , the value is
Sig<0,05.

In such casessincewe do not have equal variancesfor all four groupsof
independenvariablesof "educationlevel" (thereare no Doctorsof Science)we
will apply robustnessesting(in which medianis usedin placeof the meanvalue)
insteadof ANOVA statictics.

The ANOVA table, table 5, showsthe sum of squaredvaluesof the mean
value of the results(Sum of Squares)the numberof freedomdegreegdf), the
value of F distribution, standard deviation (Mean Square) and statistical
significanceor p-value(Sig. ). Whenthe statisticalsignificanceis lower than0.05,
thereis a statisticallysignificantdifferencebetweernthe meanvaluesof dependent
variablesin six groups of valuesof the independentvariable.In our case,for
satisfactionwith the knowledgeof foreign languageq Satisfactionwith language
skills1), the current state, satisfaction with computer technical knowledge(
Satisfactionwith computerskillsl), the current state and satisfactionwith the
knowledgeof foreign languageqSatisfactionwith languageskills2) ,the desired



176 LINKAGES BETWEEN EDUCATION AND EMPLOYMENT EEE 2014

state,we havethe value Sig. < 0.05andfor thosevariablesthereis a statistically
significant difference betweenthe mean values of the given variablesin four
categoriesof different levels of professionalqualifications.The null hypothesis,
according to which the mean values for different categoriesof levels of
professionafjualificationsareequal appliesto therestof thedependentariables.

Table5. ANOVA

Sumof Mean
d F
. Squares Square
Satistact thl =
atistac |om| anguag 3 7,692 Sdl2
skills1 Between| __ ___
Groups |
Within 204-308 124 1502
Groups ' ,
Total |224,384 137
Satisfactionwith computdr Between| . .. 3 4.475 5403
SKills 1 Groups | o -
within_| .o o 134 0-862
Groups ' ’
Total 128,906 137
Satisfactionwith Ianguag b Between o cng 2 2848 <-646
skills2 Groups A ’ ’
Within VT 224 TalwZaTA
Groups '
Total 115,304 137

3z, o3 ay a
Satisfaction with current knowledge of, skills, language skills and
computer depending on the level of education
4.5
4 ______:,-—i ;
" — Satislaction with
L knowledge of wark
(=]
= 3.5
]
E Satislaction with skills
B 2
5
e
E 2.5 Satislacticn with
knowledge of foreign
2 languages
s Gatisfaction with computer
1.5 skills
1 2 3 |
Education kevel: 1-Primmary school, 2-high school, 3-CollegefUniversity, 4«
Master

Figure 2. Satisfactiorwith knowledgeskills andlanguageand computerskills
dependingonthelevelof professionatjualifications
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Satisfaction of the current situation regarding communication,
initiative, proof and managerial knowledge, depending on the
leval of gualification

satisfactionwith
cormmunicalion

— Gatisfaction with initiative

- Must b proven on work

Lewe| of satisfaction

Mead more managerial
35 knowledge
1 1 3 q
Educiation kvel: 1=-Primary schoal, 2-high school, 3-College fUniversity, 3=
Master

Figure 3. Satisfactionwith communicatiorskills, initiative, ability to proveoneself
andthelevelof managerialskills dependingn thelevel of professional
gualifications

Satisfaction with current job knowledge, skills, knowledge of
foreign languages and computer skills depending on the position
in the organization

4,5

43

41 = Satisfaction with

3,9 knowledge of work
37 / \ = Satisfaction with skills

3,5
3,3 / \

Levelofsatisfaction

3,1 === Satisfaction with
29 knowledge of foreign
’ languages
2,7
=== Satisfaction with computer
25 skills
1 2 3 4 5

Position: 1-worker, 2-expert,3-manager of a lower level, 4-Middle Managers,
5-senior manager

Figure 4. Satisfactiorwith knowledgeskills andlanguageand computerskills
dependingon the positionin the organization
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Theresultsof theresearcthaveshownthat:

» Thereis aweakcorrelationbetweerhigherlevelsof professional
qualificationsandbetterknowledgeof foreignlanguagesindcomputer
technicaknowledge andaweakcorrelationbetweera higherlevel of
professionafualificationsandlessneedfor manageriakkills. Thereis
alsoaweakcorrelationbetweera higherlevel of professional
qualificationsandcompliancewith theattitudethata degreedoesnot
contributeone’sacquiringa betterjob position

» Thereis amild correlationbetweera higherhierarchicalpositionanda
higherlevel of satisfactiorwith the opportunityto takeinitiative andcareer
advancemerdueto one’sknowledge

* Thereis amild correlationbetweertherespondentmoreadvancedn
yearsandalower level of satisfactiorwith theknowledgeof foreign
languagesa mild correlationbetweertherespondentmoreadvancedn
yearsandsatisfactiorwith the opportunityto makebusinesslecisions,
whichis explainedby thefactthattherespondentmoreadvancedn years
aremoreindependenin their work.

It canbe saidthat thereis a mild correlationbetweenactivity and computer
skills, havingin mind thattherespondenti technicalandorganizationahctivities
expressa higherlevel of satisfactiorwith computerskills.

Thereis a mild correlationbetweerthe lengthof serviceandsatisfactiorwith
the opportunityto makebusinesslecisionswhich canbe explainedby thefactthat
the respondentsvith more yearsof serviceare more independenin their work.
They are also more satisfied with the opportunity to take initiative and
communicatiorskills.

There is a correlation betweensatisfactionwith communicationskills and
ownershipstructureanda mild correlationbetweenthe numberof employeesand
satisfactiorwith communicatiorskills.

For dependentvariables-satisfactiomith languageskills (the currentstate),
satisfactionwith computerskills (the currentstate)and satisfactionwith language
skills (the desiredstate),thereis a statistically significant differencebetweenthe
mean values of the given variablesin four categoriesof different levels of
professionafualificationsin suchaway thatthelevel of satisfactiorwith language
andcomputerskills increasesvith ahigherlevel of formal education.

Satisfactionwith currentcomputertechnicalknowledgeandthe opportunityto
makebusinesslecisiongyreatlyvary dependingon the positionin the organization.
Thehighestlevel of satisfactionwith computertechnicalknowledges presentwith
thoserespondentsvho are in the position of expertscomparedto thosein the
position of workers. The biggestdifferencein the opportunityto make business
decisionss betweenthe positionof workersandthat of experts.It canbe noticed
thateventhetop-levelmanagerslidn't expressa high level of satisfactiorwith the
opportunity to make businessdecisions (the level of satisfaction with the
opportunity to make businessdecisionsbeing between“ | have no opinion(
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undecided)’ and“ | agree”)andthe level of their satisfactionis lower than the
level of satisfactionwith decisionmaking opportunity of the experts,when one
would expectfor thosevaluesto be of the highestievelin their position. Thatcould
indicatethatdecisionmakingin the highestpositionsin the observedenterprisess
influencedby someotherfactorsandlimitationsaswell.

One can concludethat satisfactionwith the current state of languageand
computerskills greatly varies dependingon age structure. The highestlevel of
satisfactionwith the knowledge of foreign languagesand computer technical
knowledgeis presentwith the respondent®f the 25-34 age group, and after that
thereis a declinein the aforementionedatisfaction which bringsusto conclusion
that the respondentsnore advancedn yearsare considerablyless satisfiedwith
theirlanguageandcomputerskills.

Satisfactionwith the opportunity to make businessdecisionsgreatly varies
dependingon the length of serviceof the respondentsThe biggestdifferenceis
betweerthefewestyearsof service,1-5 years( thelowestlevel of satisfactionjand
20-30yearsof work ( the highestlevel of satisfaction).

Satisfactionwith computertechnicalknowledge communicatiorskills andthe
fact that one must prove oneself at work, greatly vary dependingon the
respondent’sactivity. The biggest difference in the level of satisfactionwith
computerskills is betweenmedicaland administrative(organizationaljactivity on
the oneside ( the lowestlevel of satisfaction)andlegal activity on the other (the
highestlevel of satisfaction).lt canbe noticedthat a higherlevel of satisfaction
with computerskills is presenin legalthanin technicalactivity, which could well
be a consequencef higherexpectationandbiggerdemanddgor computerskills in
technical activities. The biggest difference in satisfactionwith communication
skills is betweenadministrative (organizational) activity (the lowest level of
satisfaction)and legal activity (the highestlevel of satisfaction)which wasto be
expectedAs far asfor the differencesin satisfactionwith the fact that one must
prove oneselfat work, the biggestdifferenceis betweenlegal activity (the lowest
level of satisfaction)and medical, economicand technical activity( the highest
level of satisfaction)lt canbe noticedthatlegalactivity showsthe highestevel of
satisfactionwith communicatiorskills, andthe lowestlevel of satisfactiorwith the
factthatonemustproveoneselfat work.

There is no significant difference in satisfactionwith knowledge, skills,
languageand computerskills, communicatiorskills, taking initiative, self-proving
opportunity and the level of managerial skills, advancementopportunity,
advancemenbpportunity basedon knowledgeimprovementand opportunity to
makebusinesslecisionsdependingn one’sgender.

Thus,thegenerahypothesifiasbeenproven.
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CONCLUSION

It canbe seenby a summaryof the meanvaluesof satisfactiorthatthe mean
valueof satisfactiorwith theactualityof one’sknowledge contemporargomputer
technical knowledge, showing initiative at work, opportunity to make business
decisions,communicationskills, working skills, languageskills, self-proving at
work, managerialskills, apllying knowledge,the significanceof the initiative at
work, the significanceof knowledgein one’s job, the significancethat formal
knowledge through certificates has for career advancement,advancement
opportunityandthe correlationbetweeradvancemenbpportunityandpossessing
lower level of knowledgein the current than in desired state, which can be
interpreted as an ambition of an averagerespondentto improve both their
knowledgeand their skills. This further addresseso the needof improving the
processof advancedraining of employeeswhich would increasethe satisfaction
of employees, and thus ensure a better working environmentwhich is a
prerequisitdor stability andgrowthof oneorganization.
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