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Comparison of MAIRCA and CoCoSo Methods

Kommapanmja MAIRCA 1 CoCoSo meToaa

Alptekin Ulutas', Melike Toslak? Beyza Aktiirk?

1Sivas Cumhuriyet University, International Trade and Logistics Dept., Sivas, aulutas@cumhuriyet.edu.tr
2 Sivas Cumhuriyet University, International Trade and Logistics Dept., Sivas, meliketoslak@outlook.com
3 Sivas Cumhuriyet University, International Trade and Logistics Dept., Sivas, akturk.byzaa@gmail.com

Abstract: Making the right and timely decisions is of great importance for many managers. In decision-making
processes, sometimes managers may encounter more than one alternative. Focusing on a single criterion while
evaluating/selecting these alternatives may mislead managers in the decision-making process. Therefore, more
than one criterion should be considered in such cases. In such problems, multi-criteria decision making methods
can be an effective auxiliary tool in the evaluation/selection of alternatives. In this study, CoCoSo, which is one
of the newly developed multi-criteria decision-making methods, will be compared with another multi-criteria
decision-making method, MAIRCA.

Keywords: CoCoSo, Decision Making, MCDM, MAIRCA, Comparison, Alternatives.

Ancmpaxm: Jorouierve ucnpasHux u npasospemenux 00Ayxa je 00 6eAuroz 3Hadaja 3a mHoze menayepe. Y
npouecuma 0oHouweroa 00AYKd, NoHeKad ce MeHAuepu Mozy cycpecmu ca euuie 00 jedHe aAmepHamuee.
Doxycuparve 1A jedar KpUMepujym moxom esaryayuje/odadupa osux armepHamuea moxe dosecmu y 3a0Ay0y
Menayepe y npovecy dorouieroa 00ayka. Cmoza, y maxsum cAyuajesuma mpeda ysemu y o03up eutie 00 jedHoz
Kpumepujyma. Y maxeum npooremuma, memooe sUULeKpUmepujymckoz 00y uearoa mozy oumu epuxacan
nomohnu aram npuiukom esaryavuje/usoopa armepnamusa. Y osoj cmyduju, CoCoSo, xoja je jedna o0
HOG0pa3sUjeHux Memooa sumiekpumepujymckoz odryuusaroa, ouhe ynopehena ca MAIRCA memodom, mj.
0pY20M MemModoOM SUULEKPUNEPUTYMCKOZ 00AYHUBATLA.

Kwyune peuu: CoCoSo, Jorowerve 0dryxa, BKO, MAIRCA, Iopehetrve, Axmepnamuge.



Evaluation the Logistics and International Trade Efficiencies
of Countries by Using REF-III

EBaayarmja aoructuke u epukacHoct Mehynapoause
TProBuHe 3eMasa kopuiithemeMm REF-IIT

Ahmet Aytekin?, Sel¢uk Korucuk? Caglar Karamasa®

Department of Business Administration, Artvin Coruh University, Artvin, Turkey,
ahmetaytekin@artvin.edu.tr
2Department of International Trade and Logistics, Giresun University,
Giresun, Turkey,selcuk.korucuk@giresun.edu.tr
3Department of Business Administration, Anadolu University, Eskisehir, Turkey, ckaramasa@gmail.com

Abstract: Logistics and international trade connect each other in a two-way relationship. If countries want to
increase their share of international trade, its logistics sector and infrastructure must be both adequate and
integrated with the rest of the globe. This study aimed to evaluate countries’ efficiencies in the context of
infrastructure, logistics, international trade, and economic growth using a novel multi-criteria decision-making
method, REF-II1, and two alternative models. According to the conclusions of both models, China and Russia are
the leading countries. On the other hand, the United States took first place in the model that looked at efficiency
in international trade and economic growth. Also, it was seen that Some Caucasian and Balkan countries came
in last in both models due to having experienced several crises, wars, and upheavals during the last four decades.
The infrastructure and logistics investments and reforms carried out by the countries at the forefront of the
global commerce and logistics sector should serve as a model for the rest of the globe.

Keywords: Logistics, international trade, infrastructure, REF-I11, Multi-criteria decision-making, efficiency.

Ancmpaxm: Jozucmuia u mehynapoora mpzosuna ce mehycodno nosesyjy y déocmeprom odrocy. Axo semve
keae da nosehiajy c6oj yoeo y mehyHapooHoj mpzosutu, roer AOZUCUMKY CeKMOp U UHGpACMPYKmMYpa mMopajy
oumu u adexeamuu u unmezpucanu ca ocmamxom ceema. Osa cmyouja je umara 3a yusb 0a npoueHu
euxacHocm semana y Konmexcmy undpacmpyxmype, rozucmuxe, mehyrnapodue mpzogure u eKOHOMCKO?
pacma xopucmehu 1oy memody 00Ayuusarba no euuie kpumepujyma, REF-1II, u déa armepramuena moderd.
IIpema saxpyuyuma oba modeaa, Kuna u Pycuja cy eodehe semmwe. C dpyze cmpare, CAZ cy saysere npeo
Mecmo Yy ModeAy Koju je nocmampao epurxacrocm mehyrapodre mpeosune u exoromcxu pacm. Taxobe, sudero
ce 0a cy Hexe Kaskacke u OAAKAHCKE 3eMbe HA nocaedrvem mecmy y 00a modeaa 3002 moza wimo cy Joxueere
HEKOAUKO Kpusa, pamoea U npeokpema mokom mnocaedre demupu Odeuenuje. Vneecmuyuje y
unPpacmpyKkmypy u AOZUCHUKY U pePopme Koje cnposode 3embe HA HeAY 2ZAODAAHOZ MPI0GUHCKOZ U
A0ZUCMUYKOZ cexmopa mpeda 0a noCAYxKe kA0 MOJeA 34 0Camax céema.

Kwoyune peuu: JAozucmuia, mehynapoona mpeosuna, undpacmpyxmypa, REF-III, Buwexpumepujymcrko
00Ayuusarve, efuracHocm.



Pallet Truck Evaluation with Entropy-based MARCOS
Method

EBaayarmja nasetnux suaymkapa npumenoM MARCOS
MeTOJe 3aCHOBaHe Ha eHTpOoNNju

Alptekin Ulutas!, Melike Toslak? Beyza Aktiirk?

1Sivas Cumhuriyet University, International Trade and Logistics Dept., Sivas, aulutas@cumhuriyet.edu.tr
2 Sivas Cumhuriyet University, International Trade and Logistics Dept., Sivas, meliketoslak@outlook.com
8 Sivas Cumhuriyet University, International Trade and Logistics Dept., Sivas, akturk.byzan@gmail.com

Abstract: Material handling systems can be defined as useful tools utilized in situations where manpower is
insufficient. Many vehicles can be incorporated into material handling systems. In this study, pallet trucks,
which are widely used in material handling and unloading, will be evaluated. When evaluating pallet trucks, it
is necessary to consider many criteria. For example, the cost of the pallet truck, the carrying capacity, and the
warranty period. Therefore, the multi-criteria decision-making method can be used in pallet truck selection. In
this study, the performance of pallet trucks will be measured with well-known Entropy and newly developed
MARCOS multi-criteria decision making methods.

Keywords: Entropy, MARCOS, Logistics, MCDM, Pallet Truck, Warehouse.

Ancmpaxm: Cucmemu 3a pyxoearbe Mamepujarom mozy ce dedunucamu Kao KOPUCHU AAAMU KOju ce
Kopucme y cumyayujama xada je padua craza Hedosovna. Mmoza 6o3ura ce mozy yzpadumu y cucmeme 3a
pyxoearbe mamepujarom. Y o6oj cmyduju Oufie ouerveriy naremuu subYukapu Koju ce wupoko xopucme y
npemosapy u ucmosapy mamepujara. Ilpuruxom npovere naremuux eunpyuixapa nompeOHo je ysemu y o03up
MHoze kpumepujyme. Ha npumep, uena naremnoz suruuapa, Hocuocm u apanmuu pox. 300z moza ce npu
u300pYy NAAEMHUX SUDLYULKAPA MOXKE KOPUCTIUMU MeMO00 6UUEKPUMEPUJYMCKOZ 00 Ay Usatba. Y 060] cmyduju,
neppopmarice naremuux suoyuikapa he ce mepumu dobpo nosnamom u nosopassujerum MARCOS memodam
3ACHO6AHO] HA NPUMeHU eHmponije.

Kwyune peuu: Entropy, MARCOS, rozucmuxa, BKO, naremnu subyuikap, ckaaduuime.



Assessment of Green Logistics Barriers for Textile Firms
using SAW

IIporeHa 3eaeHNX AOTMCTUYKMX Oapyjepa TEKCTUAHVIX
KOMIIaHMja 3acHOBaHa Ha npuMmeHn SAW MmeToge

Selcuk Korucuk!, Ahmet Aytekin?, Caglar Karamasa®

Department of International Trade and Logistics, Giresun University, Giresun,
Turkey,selcuk.korucuk@giresun.edu.tr
2Department of Business Administration, Artvin Coruh University, Artvin, Turkey,
ahmetaytekin@artvin.edu.tr
3Department of Business Administration, Anadolu University, Eskisehir, Turkey, ckaramasa@gmail.com

Abstract: Different strategies and elements arose because of the working structure and process of firms affected
by rapidly increasing commerce and technology, integrated supply chains, and changes in consumer wants and
requirements. Due to the measures and incentives taken by governments to protect the environment, firms have
started to place a greater emphasis on long-term sustainability. Also, when it comes to building working
structures and digitalized processes, firms use integrated green applications. Even though there are advantages
that encourage firms to use green technologies, barriers must also be considered. As a result, this study aims to
examine criteria related to barriers encountered in green logistic applications. A case study is being conducted
for textile companies in Ordu province employing ten or more employees. A comprehensive literature review was
conducted to identify the barriers that have arisen in green logistic applications. SAW, one of the MCDM
methods, was used for ranking criteria. According to the findings, the most important criterion related to
barriers encountered in green logistic applications was 'Lack of Technological Infrastructure’, while the least
important criterion was 'Government Policies and Lack of Legislations’.

Keywords: Green logistics, Barriers for green logistic applications, Multi-criteria decision-making, SAW,
Textile firms.

Ancmpaxm: Pasauuume cmpamezuje u eAeMenmu HAcmaAu cy 3002 paoxe cmpykmype u npoveca Pupmu na
Koje ymuuy 0pso pacmyha mpzo6una u mexHoA02Uja, UHMEZPUCAHU AGHUU CHADDE6AILA U NPOMEHE Y KebaMa U
saxmesuma nompouiawa. 3002 mepa u nodcmuuyaja Koje cy npeoysere 6Aade 3a AUAMuUmMy XKueomue cpeoune,
Komnanuje cy nowere da cmasoajy eefiu nazaacax wa dyzopoury odpxusocm. Taxobe, xada je y numarvy
uszpadroa padnux cmpykmypa u OUZUMAAUSO6AHUX mnpouecd, Pupme Kopucme UHMeZpucane 3ereme
anaukayuje. Vlaxo nocmoje npedxocmu koje nodcmuuy xomnaruje 0a Kopucme 3eaeHe mexrorozuje, bapujepe
ce maxohe mopajy ysemu y 003up. Kao pesyrmam, osa cmyouja uma 3a yuo 0a ucnuma Kpumepujyme éeare 3a
bapujepe Ha koje ce cycpehy y sereHum Aozucmuukum aniuxavujama. Cmyouja cayuaja ce cnposodu 3a
mexcmuAne xomnanuje y nposunyuju Opdy Koje 3anoutbasajy decem uiu suuie sanocaenux. Cnposeder je
ceeobyxeamar npezaed Aumepamype kaxo O0u ce udenmuukosare npenpexe koje cy ce nojasuire Y ereHum
AOZUCTUNKUM anAukayujama. 3a kpumepujyme parzuparba kopuuthena je SAW, jedna o0 BKO memooa.
IIpema Harasuma, HajeaxkHuju Kpumepujym eesarn 3a Oapujepe xoje ce cycpehy y sereHuMm Aozucmuuxum
anauxayujama o6uo je ,Hedocmamax mexnorouike unppacmpyxmype”, dox je Hajmaroe 6axar Kpumepujym
»BAaduna noaumuxa u nedocmamax 3axonodascmea”.

Kroyune peuu: 3erena Aozucmuxa, Oapujepe 3a 3seAeHe Aozucmuyike aniuxayuje, UMEKpUMepujymcko
odayuusarve, SAW, mexcmuame Ppupme.



Modeling and Identification of systems using the
Hammerstein — Wiener Model

Mogaeanpame n ngeHTudguKkanyja cucreMa ynorpeoom
Hammerstein — Wiener Mmoaeaa
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Abstract: This paper describes and illustrates black-box modeling for the system identification of Hammerstein
— Wiener model structures. The system identification aims are to develop a mathematical description of a system
based on measured input and output data. The Hammerstein — Wiener model is given by block diagram and
represents the unification of a Hammerstein model and a Wiener model. Under consideration were systems with
a single input and a single output. The Hammerstein model is structured with a nonlinear input element and
linear dynamic element given by the transfer function, G(s), as a mathematical representation of a model, and
these elements are in series. The input of a static nonlinear element is the withal input of a system. The output of
a system is the withal output of linear element G(s). The Wiener model has an opposite structure. Combining the
Hammerstein and Wiener models, the obtained system has nonlinear input elements and nonlinear output
elements, linear dynamic elements G(s) is between nonlinearities. Black-box modeling and Hammerstein —
Wiener model may describe physical systems, information technology systems, biological systems, economic
systems, and many other systems.

Keywords: modeling, system identification, Hammerstein-Wiener model, system theory

Ancmpaxm: Osaj pad onucyje u urycmpyje moleruparbe Cucmema Memooom upHe Kymuje, NpumeHom
udenmuduraie cucmema kao modera Hammerstein-Wiener cmpyxmype. Vdenmuduxayuja cucmema uma 3a
Uun 0a onuuie MAMeMAMUYKU MOOEA CUCHEMA HA OCHOBY USMEPEHUX YAASHUX U USAASHUX N00amaKad.
Hammerstein-Wiener modex je dam 60k dujazparmom xoju npedcmasoa yuuduxayujy Hammerstein modera u
Wiener modera. Pasmamparu cy cucmemu ca jedHuM YAasom u jeonum usrasom. Hammerstein modex je
CPYKMYyUupan ca HOAUHEAPHUM YAASHUM EACMEHMOM U AUHEAPHUM OUHAMULKUM eAeMEHIMOM O0amum
nperioctom Pyrxyujom G(s), Kao MamemMamuuxum npuKas oM Mo0eAd, U 06U eAeMermu ¢y pedHo CrpezHymu.
Yaas cmamuuxoz HeAuneapHoz exemenma je yjedno u yaas cucmema. Msaas u3 cucmema je yjeOHo u u3Aas
Auneaptioz enemenma G(s). Wiener moder uma onosumuy cmpyxmypy, 00HOCHO HA YAASY ce HAAASU AUHeApHU
eAeMenm, a HA UAA3Y ce HAAAsU HeAuneapHocm. Komburosarvem o6a déa modeaa, doOujeru mModeA cucmema
UMA HA YAAY U USAASY HEAUHeAPHU eAeMenm, usmely Kojux ce HAAASU AUHEAPHU OUHAMUUKU eACMEHIN.
Moderuparve memodom upre xymuje u npumena Hammerstein — Wiener modera moxe Odonpuremu
onucugarvy PUIUUKUX  cucmema, UHGOPMAUUOHO MEXHOAOULKUX — cucmeMmd, OUOAOWKUX — cuchema,
EKOHOMCKUX CUCTEMA U MHOZUX OpY2uX cucmemd.

Kwyune peuu: modeauparoe, udenmuduxayuja cucmema, Hammerstein-Wiener modea, meopuja cucmema



3amTuTa MHTeaeKTyaaHe ceojuHe y IT uaaycrpujn

Intellectual property protection in the IT industry

Cseraana Mapkosuh!, Muogpar bpsakosnh?

Yuueepsumem [Ipuspedna axademuja y Hosom Cady, Lisehapcxa 2, Hosu Cad, smarkovicw@gmail.com
2Qaxyamem 3a npuMerbeHy MeHaygMenm, exonomujy u gpunarcuje, Yrnusepsumem Ilpuspedna axademuja y
Hosom Cady, Jespejcka 24, beozpad, Srbija, miodrag.brzakovic@mef.edu.rs

Ancmpaxm: Tpend xoncmanmuoz pacma uauaja T undycmpuje y caspemerom opyuimey, y cmony npamu
mpenod cée 6ehe naxve sauimume unmerexkmyaine ceojurie. Hajueutha numarea y saumumu uHmereKmyanre
ceojutie y MT undycmpuju cy: 6AACHUMIMGO HA coPmeepy, nomeHUjarHa 3Aumuma coPpmeepckux namenama,
HeAezarro kopuuiheroe copmeepa, saumuma xapodsepa, xao VT npoussoda uru 0uro xoz ooauxa VT npoussoda,
Kao0 pesyAmam paoa, ancoAymma je nompeoda, Kaxko ce eau saulmumu UHCMumyyuja uau nojedunay, y domemy
unmerexmyaame céojutie. Aymopcxo npaso sauimume MT npoussoda ca noceOHUM 0Cc6pmoM HA 3AUMUIMY
aymopckoz npasa copmeepa, onuime je npuxeahero, Kkaxo ko) HAC, MAKO U Y c6emy, Al camo numare, 0a AU
comeep moxe U Ha Koju Hauun 0a 0yde namenmupar, Oyzu HU3 200UHA CMEAPA PASAUUNE NOAEMUKE U Y
ceemy, maxo u xod Hac. 060 numarve je 00 nocedH0z 3HAUAA Y JeAY KaAda ce NoOCMAMpPa U3 Yeaa KOMepUujarHux
edexama nocaosarea.y pady cy cazaedatie odpehere cneyuduunocmu came npupooe saumume uHmeAeKmyarte
ceojurte y MT undycmpuju u nawun npumere Mmepa 3auimume, KAKo U3 YeAa mexuudke u opzaHusayuore
sauimume, maxo u ca No3uljuje npasHe sauimume, Koje 0u 00yXeamuA0 aymopcka npasa, namenm, nOCA0GHA
majna, Kuz.

Kwyune peuu: Unmeremyarna ceojura, VT undycmpuja, aymopcko npaso, namemm, nocA06HA MAjHA, KUz

Abstract: The trend of constant growth of the importance of the IT industry in modern society is closely
followed by the trend of increasing attention to the protection of intellectual property. The most common issues
in the protection of intellectual property in the IT industry are: ownership of software, potential protection of
software patents, illegal use of software, protection of hardware as an 1T product or any form of IT product, as a
result of work, is an absolute need. or an individual in the domain of intellectual property. Copyright protection
of IT products with special emphasis on software copyright protection is generally accepted, both in our country
and in the world, but the question of whether software can be patented and in what way has been creating
various controversies for many years and in the world, so in our country. This issue is of special importance in
the part when viewed from the angle of commercial effects of business. protection, which would include
copyright, patent, trade secret, trademark.

Keywords: Intellectual property, IT industry, copyright, patent, trade secret, trademark
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IIpuMmeHa azaTa MyaTuMeAjaaHUX CUICTeMa y CaBpeMeHOj
yIIoTpeOM KOHIIeNITa eAeKTPOHCKOT yuerba y
BUICOKOIIKOACKNMM MHCTUTYIIMjaMa

Application of multimedia systems tools in modern use of e-
learning concept in higher education institutions

Kpucruna Jaykosuh Jornh!, Jarnnmna Henagosuh?, Tujana Hyxuh?
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Ancmpaxm: Caspemeriy cucmem o0pasosaroa npumeroyje pasauvume memode y npouecy edykavuje. Yroza
CACKMPOHCKOZ Yuetoa U MPUHUUNY CIULAtLA 3HATOA Y OHAUME OKPYXervy CY Y JaHauitoum 0KOAHOCHUMA
jednu 00 arama npumere HACMAGHOZ npoueca. Ynompebom eapujamema mexHuxa Myimumeouje u camom
npouecy yherva omozyhyje, xaxo nacmasrom oco0.vy, maxo u KpajrouM KOPUCHUUUMA, OOHOCHO CIYOeHmuma,
00U HAMUH NPUXEAMAtbA e0YKAMUEHOZ MAMEPUJAAL NYMEeM PASAUNUMUX 00AuKa ayduo-eudeo cadpxaja.
IIpouec o0bpasosaroa HA GUCOKOUWKOACKUM UHCHUMyyujama oaje Mozyhrocm OuzumarHo-mexHOAOUKUX
unosayuja y obpasosarvy U HA MAKAS HAYUH nocneutyje cucmem edykamusHux moxoeda. Konuyenm
CACKMPOHCKOZ Yuetba omozyhasa KopucHuuuma moz cucmema Opyeauuju 6ud yceéajaroa zpaouea, eehy
Mmozyhtocm npezaeda HACMASHUX MAMePUjard Kao u pasAuvume onyuje 6esamve 3a yceajarve 3HAtbA NYymem
MexXHUKA U arama Myamumeouje.

Krwyune peuu: myamumeduja, nacmagHu npoyec, eAeKmpoHcko yuerbe, MYAMuMeoujartu cucmemu

Abstract: The modern education system applies different methods in the education process. The role of e-
learning and the principles of acquiring knowledge in the online environment are in today’s circumstances one
of the tools for applying the teaching process. By using a variety of multimedia techniques and the learning
process itself, it enables both teaching staff and end users, i.e. students, a better way of accepting educational
material through various forms of audio-video content. The process of education at higher education institutions
provides the possibility of digital-technological innovations in education and thus accelerates the system of
educational flows. The concept of e-learning allows users of this system a different type of learning, greater
ability to view teaching materials as well as different options related to the acquisition of knowledge through
techniques and tools of multimedia.

Keywords: multimedia, teaching process, e-learning, multimedia systems



Mobility of teaching staff in the conditions of a pandemic
caused by the Corona virus

Mobilnost nastavnog osoblja u uslovima pandemije izazvane
Korona virusom

Pavle Radanov!, Gordana Tomi¢?
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Abstract: Modern teaching at universities, in addition to regular requirements, also interregional and interstate
cooperation of teaching staff through mobility in order to exchange experiences for both teaching staff and
students who are thus able to listen to professors from other universities from different countries. Due to such
mobility, there is a valuable exchange of knowledge and experiences from various fields and regions. The greatest
support in the realization of the mobility of teaching staff is provided by the European Commission through the
EU program Erasmus +, which finances the mentioned program. One of the authors of this paper has just such
an experience in 2021, which in a pandemic caused by the Crown virus represents a real challenge for both
teachers and students, given that different countries and universities apply different epidemiological measures to
combat the pandemic. In this paper, we will present personal experiences in the implementation of teaching
through EU programs related to the mobility of teaching staff between the University of Business Academy of
Nowvi Sad, Republic of Serbia with the University of Rijeka, Republic of Croatia

Keywords: Mobility, teaching staff, EU program, teaching.

Apstrakt: Savremena nastava na Univerzitetima pored redovne zahteva i medjuregionalnu i medjudrZavnu
saradnju nastavnog osoblja kroz mobilnost u cilju razmene iskustava kako za nastavno osoblje tako i za studente
koji su na taj nacin u mogucnosti da slusaju profesore sa drugih Univerziteta iz razlicitih drzava. Usled takvih
mobilnosti dolazi do dragocene razmene znanja i iskustava iz raznih oblasti i regija. Najvecu podriku u
relaizaciji mobilnosti nastavnog osoblja pruza Evropska komisija kroz EU program Erazmus+ koja i finasnira
pomenuti program. Jedan od autora ovog rada ima upravo takvo iskustvo u 2021. godini, koje u uslovima
pandemije izazvane Korona vrusom predstavlja pravi izazov kako za nastavnike tako i za studente, obzirom da
razliCite drZave i Univerziteti primenjuju razlicite epidemioloske mere u cilju suzbijanja pandemije. U ovom
radu predstavicemo licna iskustva u realizaciji nastave preko programa EU koja se odnose na mobilnost
nastavnog osoblja izmedu Univerziteta Privredna akadamija iz Novog Sada, Republka Srbija sa Univerzitetom u
Rijeci, Republika Hrvatska.

Kljucne reci: Mobilnost, nastavno osoblje, EU program, nastava



Possibilities of application virtualization of the operating
system in e-education for information technology students
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cucTeMa y e-o0pa3oBamby 3a CTyAeHTe MH(PpOpMaIIMIOHNX
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Faculty of applied management, economics and finance, University Business Academy in Novi Sad, Jevrejska
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Abstract: In this paper, we deal with the possibilities of virtualization of operating systems and software
applications that run on them, as well as the possibilities of its application in e-learning. The challenge for
students attending classes online is to enable learning and working on multiple different operating systems in
order to learn on specific operating systems or software packages that are unique to certain systems.
Virtualization provides the opportunity for students to be used at home on a single computer to work and learn
on different operating systems and software packages that are specific to a particular work platform. This
achieves that the user has greater learning opportunities on different work platforms, and thus different software
tools. This approach to education puts the student in a position to become familiar with a variety of software.
These users can more easily choose the work platform they want to continue working on. This approach to e-
learning minimizes some of the shortcomings due to the limited resources that students have at home to learn.
Keywords: virtualization, operating systems, Linux, MS Windows, Apple MAC OS

Ancmpaxm: Y pady ce 0asumo mozyhnocmuma supmyerusayuje onepamueHux CUCMeMa u coPmeepcKux
aniukauuja Koje ce Ha rouma noxpefy xao u mozyhrocmu tvere npumetre Yy e-obpasosarvy. Vsazos je
cmydenmuma xoju cAyuajy nacmasy online da ce omozyhu yuerve u pada Ha suLLe PASAULUINUX ONEPAMUEHUX
cucmema y uupy yuerba Ha odpeheHum onepamueHuM CUCMEMUMA UAU COPMEEPCKUM naKemuma Koju cy
Kapaxkmepucmuuru camo 3a odehere cucmeme. Bupmyerusauja npyxa mozyhrocm da ce cmydenmu y kyhrum
YCAOBUMA HA JEOHOM padyHapy Kopucme 3a pad U yuerve HA PASAUNUMUM ONEPAImUEHUM CUCEMUMA U
copmeepckum naxemuma xoju cy cneyuduunu sa odpeheny padny naamgopmy. Osum ce nocmuxe 0a
KopucHux uma eehie mozyfinocmu yueroa HA PASAUMUMUM PAOHUM NAAGMGOPMAMA, A CAMUM UM U
pasaudumum copmsepckum aramuma. Osaj npucmyn o00paszosarvy cmasba YueHuxa y nosutujy 0a ce ynosma
ca pasaunumum copmeepuma. Osu KoOpucHuyyu Aakule mozy camu d0a odabepy padny niam@opmy Ha xojoj
skeae dase da pade. Osaxas npucmyn e-00pazoearby MUHUMUSUPA Heke Hedocmamxe 3002 02paHuieHux pecypca
Koje cmydenmu umajy y kyhnum ycaosuma paoa y yuerod.

Kwyune peuu: supmyeausavuja, onepamustu cucmemu, Linux, MS Windows, Apple MAC OS



Sustainable development goals

IInmbeBu o0ap>XMBOT pa3Boja
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Abstract: Sustainable development in the modern world is an imperative of overall socio-economic development.
The concept of sustainable development is permeated in all spheres of social life, from the economy, health,
education, culture to climate change that threatens existence. The collapse of all the natural resources of the
planet Earth represents the greatest global danger in the world. In this paper, we will present the global goals of
sustainable development, 17 main goals, with which 193 UN countries agreed. The set of goals related to future
social and economic development in accordance with the principles of sustainability was made by the United
Nations, and they are promoted as Global Goals for Sustainable Development. These goals replaced the
Millennium Development Goals, which expired at the end of 2015. The Sustainable Development Goals officially
entered into force on January 1, 2016, following the adoption of a resolution at the UN Summit in September
2015. In the next 15 years, by 2030 signatories are expected to work to eradicate poverty, inequality and respond
to climate change.

Keywords: Sustainable development, goals of sustainable development.

Ancmpaxm: OJp>Kusu pazeoj y cagpemeHom ceemy jecme UMNepamus ceeyxKynio: opyuinmeeHo-eKoHomcKoz
paseoja. Tlojam odpxusoz passoja npomian je y ceum cdepama Opyuimeeroz Ouha, noues 00 exoromuje,
s0pascmea, 00pasoearba, Kyamype na 00 KAUMAMCKUX NPOMeEHA Koje CY npemroa ezsucmeryuju. Ypyuiasaroe
CéUX NpupooHux pecypca nianeme 3embe npedcmasra Hajsehy zaodarry onactocm ceéema. Y osom pady,
npedcmasufiemo zao0arme yubese 00pxu60z paseoja, 17 zaasHux yuvesa, ca kojuma cy ce cazaacure 193 sem.ve
YH. Cxyn yuvesa xoju ce ooxoce na 0yoyhu Oopywmeenu u eKOHOMCKU pa3soj Y ckAady ca npuHyunuma
odpxkusocmu cawurure cy Yjeduroere Havuje, a oHu ce nPomMosuuly kao I'A00aAHU yuvesu 3a 00pXKUEU Pa3eo;.
Osu yuvesu samenuru cy Murenujymcke yubese paseoja koju cy npecmaru oa saxe kpajem 2015. Luvesu
00pKU602 paseoja seanuuro cy cmynuiu na cuazy 1. janyapa 2016. zodume, HAKoH ycéajaroa pesoryuuje Ha
Camumy YH y cenmem0py 2015. Y napedrux 15 zoduna, do 2030. 00 dpxkasa nomnucruya ovexyje ce 0a pade
HA UCKOPeTbasarby cupomauimen, Hejednaxocmu u da 0ajy 002060pe Ha KAUMANCKE NpoMeHe.

Kwyune peuu: Odpxusu passoj, uuvesu 00pxKu60z paseoja.
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Improving Business Processes by Applying the Big Data
Concept in Modern Business

Unapredenje poslovnih procesa primjenom Big Data
koncepta u modernom poslovanju
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Abstract: The aim of this paper is to present the possibility provided by Big Data in the analysis of a large
amount of data. The way of managing a large amount of data is shown, which is becoming more and more
popular in the time of digitalization. Managing and analyzing a large amount of data is crucial in making
important business decisions, especially when it comes to large companies, which update the database on a daily
basis. The dynamic environment and major market changes that occur on a daily basis, limit business
monitoring by traditional methods, so digital analysis and monitoring is imposed as an imperative. Until
recently, Big Data had its application mainly in theoretical research, while in recent times it has been
increasingly used in the implementation of projects from various professions and fields. She found special
application in the realization of projects in the analysis of a large number of data in production, scientific
research of a large number of sets, genetics, physics, astronomy, and even in politics. Many successes of large
projects are due to the analysis of a large amount of data, and some of them are the presidential elections in the
United States, the discovery of the Higgs boson, the construction of various algorithms, etc.

Keywords: Big Data, data analysis, database, data warehouse, process, business

Apstrakt: Cilj ovog rada je predstaviti mogucnost koju pruza Big Data u analizi velikog broja podataka.
Prikazan je naéin upravljanja velikim brojem podataka, koji u vremenu digitalizacije postaje sve masovniji.
Upravljanje i analiza velikog broja podataka je kljucna u donosenju vaznih poslovnih odluka, a pogotovo kada se
radi o velikim kompanijama, koje bazu podataka dopunjuju sakodnevno. Dinamicno okruzenje i velike promjene
na trzistu koje se desavaju svakodnevno, ogranifavaju pracenje poslovanja tradicionalnim metodama, pa
digitalna analiza i pracenje se namece kao imperativ. Big Data svoju primjenu donedavno je imala uglavnom u
teorijskom istrazivanju, dok u posljednjem periodu svoju primjenu nalazi sve vise u realizaciji projekata iz
razliCitih struka i oblasti. Posebnu primjenu u realizaciji projekata nasla je u analizi velikog broja podataka u
proizvodnji, naucnim istraZivanjem velikog broja skupova, genetici, fizici, astronomiji, pa ¢éak i u politici. Za
mmnoge uspjehe velikih projekata upravo je zasluzna analiza velikog broja podataka, a neki od njih su
predsjednicki izbori u SAD-u, otkrivanje Higgsovog bozona, izgradnja razlicitih algoritama itd.

Kljucne rijeci: Big Data, analiza podataka, baza podataka, skladiste podataka, proces, poslovanje
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Analysis of Modern Operating Systems and their
Functionalities on Smartphones

Analiza savremenih operativnih sistema i njihovih
funkcionalnosti na pametnim telefonima
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Abstract: The growing popularity of social networks has led to smartphones and tablets playing a significant
role in our lives. Since we use smartphones every day, whether it is for work or leisure, it brings with it certain
dangers. This paper analyzes the different ways in which such hazards can occur. With the advent of
smartphones comes a fierce competition between the world’s major operating system manufacturers. The two
most popular operating systems for Android and iOS smartphones have stood out. This paper analyzes and
presents various operating systems used to run smartphones, their presentation and market presence. Finally, a
comparative analysis of modern operating systems on smartphones was performed.

Keywords: smartphones, tablets, operating system, social networks, analysis

Apstrakt: Sve veca popularnost drustevnih mreza dovela je do toga da pametni telefoni i tablet uredaji imaju
znaéajnu ulogu u nasim Zivotima. Obzirom da pametne telefone koristimo svakodnevno, bilo da je u pitanju
posao ili odmor, to sa sobom donosi i odredene opasnosti. U ovom radu analizirani su razliciti nacini na koje se
takve opasnosti mogu desiti. Sa pojavom pametnih telefona dolazi do izrazene konkurencije izmedu velikih
svjetskih proizvodaca operativnih sistema. Izdvojila su se dva najpopularnija operativna sistema za pametne
telefone Android i i0S. U ovom radu analizirani su i prikazani razliCiti operativni sistemi koji se koriste za
pokretanje pametnih telefona, njihovo predstavljanje i zastupljenost na trZiStu. Na kraju uradena je
komparativna analiza savremenih operativnih sistema na pametnim telefonima.

Kljucne rijeci: pametni telefoni, tablet uredaji, operativni sistem, drustvene mreZe, analiza
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Life cycle of an innovation project

KmBOTHM IMIK2yC MHOBATUBHOT IIPOjeKTa

Marija Cveji¢!, Milica Pokovi¢?, David Doljanica’

IFaculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, majal30690@gmail.com
2Faculty of Law, University of Kragujevac, Jovana Cuijica 1, 34 000 Kragujevac, Republic of Serbia,
milicadjokovic8@gmail.com
3International University of Audiovisual Arts Europa Prima, Nikola Rusinski 1, 1000 Skopje, Republic of North
Macedonia, daviddoljanica@gmail.com

Abstract: In the life cycle of a project, the key difference that defines an innovation project in relation to the
categories of other projects is creativity and the ability to change, such as the influence of the human factor that
contributes to an extremely high level of risk. In addition to the concept of innovation process, we will get
acquainted with the phases that make up and characterize a project, as well as with the importance of
innovations that to some extent add impurities and define the project and its implementation. In order to achieve
the goals within their growth strategies, implement various projects, analyze their business and feasibility
studies, companies must be ready to be actively involved in the process of innovating new products. To ensure
market placement, companies must adequately respond to the needs of the target group. It is certain that every
project leads to a certain change, with the fact that the first change in the project can be considered an
innovation, and thus the project as innovational.

Keywords: life cycle, project, innovation, change, development process,

Ancmpaxm: Y KugomHoM UKAUCY jedHoz npojexma Koyuna pasauka Koja depuruuie uHosayuoHy npojexam
Y 00HoCcYy HA Kamezopuje Opyzux npojexma uuHu KpearmueHoCH U cnocoOHOCM 34 NPoMeHYy, nonym ymuuyaja
AoYydckoz Paxmopa Koju 0oNpuHOCH USY3EMHO 6UCOKOM Ccmenery pusuxa. Ynosuahemo ce, noped nojma
UHOBAUUOHOZ Npoleca U ca Pasama Koje cauurbasajy u xapaKkmepuuly jedan npojexam, kao u ca sHaddjem
urosayuja woje y odpeheroj mepu yroce npumece u deuruusy npojekam u roeeosy pearusayujy. Kaxo ou
0CMABPUAU YUbese YHYMApP C60jUX CMpameuja pacma, cnposeAu pasiudume npojexme, AHAAUSUPAAU C60fe
nocaoearbe U cmyoduje u3600.busocmu, npedyseha mopajy Oumu cnpemtna 0a ce aKMuHo yKayue y npouec
uHosuparoa Hosux npoussodda. Padu obesbebusarva naacmana wa mpxuwmy, npedyseha mopajy adexeammo
odzosopumu na nompebe yute pyne. CuzypHo je da céaxu npojexam 00600u do odpebetie npomere, ¢ mum
WMo npey npomery ko0 NpojeKma MOXKeMo CMAMPAmy UHOGAUUJOM, A CAMUM MUM U Hpojexam Kao
UHOBAUUOHU.

Krwyune peuu: xusomnu yuxayc, npojexam, uHosatuje, npomena, npouec paseoja,
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The necessity of innovation through direct access to the
education system

Hy>xHOCT MHOBanuje Kpo3 HeoCpeAH IIPUCTYII CUCTEeMY
oOpa3oBamba

Lazar Pokovi¢!, Dragan Doljanica? Marija Cveji¢3

IFaculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, lazar.djokovic@mef.edu.rs
2Faculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, dragan.doljanica@mef.edu.rs
SFaculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, majal30690@gmail.com

Abstract: In recent years there has been a large number of social changes as well as huge differences within the
education system process. Education is the key to the development of young people, and the greatest social capital
for their career comptetencies and represents a specific societal parameter. The main motive for the development
of modern society is reflected in the development of modern and innovative education. Information and
communication technologies have a great influence, so students’ attitudes about implementation, suggestions
and outcomes are of great importance and solve the problem that is based on practical applications of knowledge
and development of practical teaching. Through various educational seminars, workshops and trainings, better
conditions are created for generations that will actively participate in the development of a society by their
qualities. The purpose of this paper is to find new models of modern education, through an analytical
presentation aimed at directing the importance of the practical application of knowledge.

Keywords: education, innovation, non-formal education, contemporary education, information and
communication technologies, practical teaching

Ancmpaxm: [Tocaedrvux 200una doutro je 00 6eAutroz 6poja OpyumeeHux npomera Kao u 02poMHUX PASAUKA Y
okeupy npoveca 00pasosHoz cucmema. Obpasosrve npedcmasoa Koy 3a paseoj MAAOUX, U Hajeehu je couujarru
KAnumaa 3a KOMnemeHmHoch tuxosux Kapujepa u npedcmasroa ceojespcru napamemap opyuimea. I'rasru
MOMUG paseoja mooepHoz Opyuimea Ynpaso ce 0zAeda Y paséojy cAspemeHoz U UHO6AMUSH0Z 00pasosarva.
Mrngopmayuoro KoMyHUKAUUOHE MEXHOAOZUjE UMAJY 6eAUKU NPUMAM U YMULA], C 1024 CIMACOEU YHeHUKA O
NpuMeru, npedrosUMa U UCXody UCMuUX cy 00 0ZPOMHOZ 3HAUAJA U peulasajy npodrem Koju je basupan Ha
NpaKmuuHUM npumenama 3Harea U paséoja npakmuune nacmase. Kpos pasme edyxamueHe cemumape,
paduonuue u obyke cmeapajy ce 00U YcAosu 3a zeHepayuje Koje fie ceojum KearumemumMa aKmueHo
yuecmeosamu 'y paseéojy jednoz Opywmea. Ceépxa 0602 pada jecme Ynpaso NpoHAAAXerbe HOSUX MOJeAd
cagpemeroz 00pasoearba, Kpo3 AHAAUMUYKY NPUKA3 CA  UUDLEM YCMepasroad HA 3HAYA] NpKMudHe npumexe
3Haroa.

Kwoyune peuu: obpasosarve, urosavuje, repopmarro o0pasosarve, cagpemero 00pasosarve, UHGOPMAUUOHO
KOMYHUKAUOHE MEXHOAO2U]e, NPAKMUYHA HACMASA
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Impact of the COVID-19 pandemic on the communication
model

Ytunaj nangemnje COVID-19 Ha MOgea KOMyHULIIpamba

Milena Mutavdzi¢!, David Doljanica?, Kristina Mili¢?

1Drzavni Univerzitet u Novom Pazaru, Vuka KaradZi¢a bb, 36 300 Novi Pazar, Republic of Serbia,
milenamutavdzic§9@gmail.com
2International University of Audiovisual Arts Europa Prima, Nikola Rusinski 1, 1000 Skopje, Republic of North
Macedonia, daviddoljanica@gmail.com
3Filozofski fakultet u Kosovskoj Mitrovici, Filipa Visnjica bb, 38 220, Kosovska Mitrovica, Republic of Serbia,
kristina.upnp@gmail.com

Abstract: For centuries, communication took place only if two people were physically close enough to be heard
or seen, or if a third person was an intermediary in sending a written message. With the development of
technology, the ways of communication between people have changed. Communication gained new purposes,
forms. New ways of communication have enabled communication between people who are physically distant.
Formal communication expands the range of its purposes and actions, too. The biggest change in the way of
communication in a short period of time was noticed during the pandemic of the COVID-19. Online
communication has become the main form of communication. While on the one hand it has proved economical in
many respects, on the other hand the big question is what long-term consequences "impersonal” communication
will leave on social groups for whose adequate emotional and social development personal contact and
communication was the foundation. Face-to-face communication is characterized by immediacy and spontaneity,
it is more difficult to control the conditions in which it takes place. How and whether the generations who spend
the most important period for the development of personal communication skills in "online” communication will
ever be able to compensate for the lack of personal communication experience, time will show.

Keywords: communication, COVID-19, consequences, interpersonal skills

Ancmpaxm: Bexosuma ce KOMYHUKALUA 006UjAAA CAMO YKOAUKO cy d6e ocobe Ppusuuku Oure 0060610 OAU3Y
Ja ce uyjy uAu 6ude, uAU yKoAuxo Ou mpeha ocoba Oura nocpedHux y caary nucane nopyxe. Paseoj
MexXHOAOZUje NPOMEHUO je HAYUHU KoMyHyuparba mehy syduma. Komyrukauuja doduja nose cepxe, popme,
obauxe. Hosa cpedcmea 3a komyHuxayujy omozyhura cy komynuxauujy mehy pyouma xoju cy Pusudxu
yoavenu. Iloped mepopmarne u GopmMarnHa KOMYHUKAUUJA WUPU CHeKMApP C60juX HAMEHA U 0eA08arod.
Hajeehu npeoxpem y HAYUNHY KOMYHUKAUUJY Y KPAMKOM GPEMEHCKOM Nepuody 3anaxer je 3a epeme
nardemuje supyca COVID-19. ¥ doba kada je komyHukayuja nocmara Heonxoona 3a 00asbarve c6axo00He6HUX
AKMUSHOCMU  PUSUMKY KOHMAKM U KOMYHUKAUUJY ,Auem Yy Auue” OuUA0 je HeonxooHo céecmu Ha
Munumym. OHAGIH KOMYHUKAUUja nocmara je zaasu o0Aux wxomynuxayuje. Ca jedne cmpare nokasard
EKOHOMUUHOM Y MHOZUM NozAeduMa, ca Opyze cmpane 6eAuko je numarve kakee he dyzopoutie epexme
»HEAUMHA KOMYHUKAYUJA ocmasumy Ha Opyumeere zpyne 3a 4uju je adexeamar eMoyuoHaAHY U COUUJAAHU
paseoj AuuHu Kowmaxm u Komymuxayuja memen. Komynuxayuja ,Auuem y Auue” 00Auxyje ce
Henocpedrowhy u cnonmarouthy, u mexe je KoHmpoAucamu ycaose y xojuma ce odsuja. Kaxo he u da au he
zenepaiuje koje nepuod HAjOUMHUjU 34 Ppa3coj SeumMUHMA AUUHE KOMYHUKAyuje nposode Y ,0HAAH”
KomyHukayuju ukada mohu da nadomecme Hedocmamax ucKycmea AuiHe KoMyHukayuje peme he noxasamu.
Kwyune peuu: xomyruxayuja, COVID-19, nocaeduiie, unmepnepcorarte seuimure
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Career planning in human resources development

Ilaanmpame Kapujepe y pa3sojy Kagposa

Lazar DPokovi¢!, Dragan Doljanica? Kristina Mili¢

IFaculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, lazar.djokovic@mef.edu.rs
2Faculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, dragan.doljanica@mef.edu.rs
SFilozofski fakultet u Kosovskoj Mitrovici, Filipa Visnjica bb, 38 220, Kosovska Mitrovica, Republic of Serbia,
kristina.upnp@gmail.com

Abstract: Career planning is an individual process in which one accepts his skills, competencies, knowledge,
abilities and limitations, and identifies development goals in his career. When developing a career, one of the key
goals is to connect the necessary skills, attitudes, knowledge and competencies of employees with the current and
future needs of the organization. Knowledge in the organization of work will have no success if it’s not used in
the work process and daily activities of the company. A change in organizational culture for the purpose of
organizational learning and efficient use of knowledge is the change of a traditional organization into a learning
organization. Career management is an organizational process that includes the preparation, implementation,
monitoring and control of employee development plans. It has been noticed that employees can change their
perceptions in the direction of accepting the possibilities of a new way of working and individual career
development goals. Development goals can be understood and presented in terms of organizational goals and
employee motivation for further development. The key is to change the behavior within the organization, so that
the organization "learns” and has staff development. Also, among other things, adequate behavior of managers is
of great importance in the context of motivating employees to achieve organizational goals and make them more
efficient.

Keywords: career development, career planning, organizational learning, change, knowledge

Ancmpaxm: TIaanuparoe Kapujepe je uHOUSUOYAAHU NpoUeEC Y KojeM nojedunal, nocmaje u npuxeama ceoje
sewmute, Komnemenuuje, 3Harba, cnocoOHOCMU 1 0zpanuyerba, kao u uleHmudukyje uubese paseoja y c6ojoj
kapujepu. IIpurukom passoja xkapujepe jedar 00 KOYUHUX UULESA fjecte 1nose3usarve nompedHux seumuna,
C1Maso6a, 3HAr6A U KOMHEeMeHUUja 3aN0CAeHUX ca mpeHymuum u 6ydyhum nompedama opzanusayuje. 3naroe y
opaanusauuju pada Hema HUKAKAE YCHeX YKOAUKO ce He Kopucmu Yy npouecy paoa u ceaxooHesum
akmuenocmuma u o0Auvuuma pada womnawuje. Ilpomena Yy opzanusayuoHoj Kyamypu Yy Uuby
Op2aHUSAUUOH0Z Yuerbd U ePuracHoz Kopuuiherba 3uarva, jecme npomena mpaduuyuonarHe opzanusavuje y
opaanusayujy Koja yuu. Ynpassaroe Kapujepom jecme 0pzaHusauuOHu npouec Koju YKoyuyje npunpemy,
umMniemenmauujy, npaheroe U KOHMpOAUCArve NAAHO6A paseoja 3anocaenux. Ipumehero je da sanocaeru mozy
npoMeHumuy ceoje nepuenyuje y npasuy npuxeamaroa mozyhrocmu 10602 HauuHA pada U UHOUSUIYAAHUX
yuvesa passoja xapujepe. Lluvesu paseoja ce mozy pasymemu u npuKasamu y CMUcAY opzaHusayuoHux 14u.oeea
U Momusayuje 3anocaenux 3a davu passoj. Kvyuna je npomena nonawarea ynymap opzanusaiuje, xaxo ou
opaarusauuja ,yuura” u umara paseoj xaoposa. Taxohe, 6axHo je noped ocmaroz u adexeamHo NoHauierbe
Menayepa, koje he sanociere Mmomusucamuy 3a 0CMEAPUEAIbE OPAHUSAUUOHUX UUDbe6A U YUUHUMU UX
epurucanujum.

Kroyune peuu: xapujepnu paseoj, naanuparoe xapujepe, opzanusaiuoHo yueroe, npomete, sHaroe
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Application of software SPSS v.26 and JMP Pro v. 16, as a
tools of statistical analysis of e-advertising of products and
services (case study Republic of Serbia)

Primena softvera SPSS v.26 i JMP Pro v. 16, kao alata
statisticke analize e-propagande proizvoda i usluga (studija
slucaja Republika Srbija)

Oliver Momc¢ilovic¢!, Aleksandar Brzakovi¢?, Gabrijela Popovi¢

! Faculty of Applied Management, Economics and Finance, University Business Academy in Novi Sad,
Jevrejska 24/1, Belgrade, Republic of Serbia, oliver.momcilovic@mef.edu.rs
2 Faculty of Applied Management, Economics and Finance, University Business Academy in Novi Sad,
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3 Faculty of Applied Management, Economics and Finance, University Business Academy in Novi Sad,
Jevrejska 24/1, Belgrade, Republic of Serbia, gabrijela.popovic@mef.edu.rs

Abstract: The most visible marketing activity is e-advertising, which serves to achieve the planned goals of the
company. There are millions of products or services from different providers, it is simply impossible to remember
all of them. Therefore, it is necessary to acquire some kind of position in the consciousness of consumers or users
in relation to some other products or services, or some other providers. In the Republic of Serbia, as well as
everywhere in the world, new trends are emerging in the business of companies, such as the application of: ICT,
Internet, social networks, e-advertising, SPSS v. 26, JMP Pro v. 16, in modern communication, due to the ease
of their use. E-advertising influences changes in the prices of products or services and supports the distribution
of products or services, stimulating demand for certain products or services. SPSS v. 26 software was used in
this research and [MP Pro v. 16 in statistical analysis, whichs are a powerful modern tool that has influenced the
following marketing results of e-advertising: consumers believe that virtual audi and video materials about a
product or service through the provider’s website are better than some other form of their advertising and
promotions, that the interactivity between the providers of products or services and them is greater if they use e-
business and that by using e-business the provider can certainly improve the effectiveness and efficiency of the
company from the traditional marketing mix.

Key words: e-advertising, e-marketing, SPSS v.26, [MP Pro v. 16, statistical analysis

Ancmpaxm: Najvidljiviju aktivnost marketinga predstavlja e-propaganda, a koja sluzi da bi se ostvarili
planirani ciljevi preduzeéa. Postoje milioni proizvoda ili usluga razli¢itih ponudaca, jednostavno je nemoguce
sve njih zapamtiti. Zato je potrebno da u svesti potrosaca ili korisnika u odnosu na neke druge proizvode ili
usluge, ili neke druge ponudace, stekne neka vrsta pozicije. U Republici Srbiji kao i svuda u svetu javljaju se
novi trendovi u poslovanju preduzeéa, kao Sto je primena: IKT, Interneta, drustvenih mreZa, e-propagande,
SPSS v. 26, JMP Pro v. 16, u savremenoj komunikaciji, zbog lakoce njihovog koriscenja. E-propaganda utice na
promenu cena proizvoda ili usluga i na podrsku u distribuciji proizvoda ili usluge, stimuliSuéi traznju za
odredenim proizvodima ili uslugama. U ovom istraZivanju koriSceni su softveri SPSSv.26 i JMP Pro v. 16 u
statistickoj analizi, a koji predstavljaju mocan savremeni alat koji je uticao na dobijanje sledecih marketinskih
rezultata e-propagande: potrosaci smatraju da virtuelni audi i video materijali o nekom proizvodu ili usluzi
preko web sajta ponudaca jesu bolji, nego neki drugi vid njihove propagande i promocije, da interaktivnost
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izmedu ponudaca proizvoda ili usluge i njih jeste veca, ako koriste e-poslovanje i da koriséenjem e-poslovanja
ponudac svakako moZe da poboljsa efektivnost i efikasnost preduzeéa od tradicionalnog marketing miksa.
Krwyune peuu: e-propaganda, e-marketing, SPSS v.26, JMP Pro v. 16, statisticka analiza
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Statistical analysis of the influence of organizational factors
of the faculty on the quality of student learning outcomes
(correlation-regression method, F-SWARA method)

Statisticka analiza uticaja organizacionih faktora fakulteta na
kvalitet ishoda ucenja studenata (metoda korelacije-regresije,
F-SWARA metoda)
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Jevrejska 24/1, Belgrade, Republic of Serbia, oliver.momcilovic@mef.edu.rs
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Abstract: In this research, the influence of organizational factors of the faculty on the quality of student
learning outcomes was analyzed. The theoretical part of the research presents a concise description of all criteria
that affect student learning outcomes. In the empirical part of the research, a survey was conducted in which the
following were interviewed: professors, students and faculty management. Correlation analysis led to the
conclusion that the employees at the faculty believe that the management of the faculty has the highest influence
on the process of achieving better student learning outcomes. Regression analysis determined the original
formulas according to which the outcomes of students as professors can be predicted. By multi-criteria ranking of
the attitudes of the owners of the faculty, the F-SWARA method concluded that the greatest impact on students
and learning outcomes have professors and theirs: experience and knowledge, competencies and skills they apply
in the teaching process. The results obtained by this research represent useful information for the management of
the faculty and the owners, that in making decisions they can rank the values that contribute to achieving a
better learning outcome of their students in the existing conditions.

Key words: correlational analysis, regression analysis, multi-criteria analysis, F-SWARA method, learning
outcome

Apstrakt: U ovom istraZivanju analizirao se uticaj organizacionih faktora fakulteta na kvalitet ishoda ucenja
studenata. U teorijskom delu istraZivanja prikazan je saZet opis svih kriterijuma koji uticu na ishode ucenja
studenata. U empirijskom delu istraZivanja sprovedena je anketa u kojoj su anketirani: profesori, studenti i
menadzment fakulteta. Korelacionom analizom doslo se do zakljucka da zaposlenih na fakultetu smatraju da
menadzment fakulteta ima najvisi uticaj na proces postizanja boljih ishoda ucenja studenata. Regresionom
analizom utvrdene su originalne formule po kojima se moZe predvideti ishodi studenata u funkciji profesora.
Visekriterijumskim rangiranjem stavova vlasnika fakulteta F-SWARA metodom zakljucilo da najveéi uticaj na
studente i ishode ucenja imaju profesori i njihovo: iskustvo i znanje, kompetencije i vestine koje primenjuju u
nastavnom procesu. Rezultati dobijeni ovim istraZivanjem predstavljaju korisnu informaciju za menadZment
fakulteta i vlasnike, da kod donoSenja odluka mogu rangirati znacajnosti koje doprinose ostvarenju kvalitetnijeg
ishoda ucenja svojih studenata u postojecim uslovima.

Kljucne reci: korelaciona analiza, regresiona analiza, viSekriterijumska analiza, F-SWARA metoda, ishod
ucenja
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Function of organizational development of employees in
business process reengineering

DyHKINMja OpraHN3alMIOHOT pa3Boja 3allI0OCA€HNX Y
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Abstract: Due to numerous economic, social and technological changes, the process of obsolescence of business
experiences, knowledge and classifications is directly taking place. The development of the information society,
the globalization of the economy and scientific and technological progress give tremendous dynamics, which
results in an increase in the importance of development and acquisition of competencies. Therefore, there is a real
need for lifelong learning, i.e. the acquisition of new knowledge and the development of competencies. Based on
the changes that occur and are initiated within one organization, based on various external and internal factors,
there are constant processes and challenges in which it is expected that the organization will successfully adapt
to new circumstances. In order to successfully adapt, members of the organization must be ready for the process
of continuous development, application of various models of organizational development, as well as constant
monitoring and reengineering of business processes.

Keywords: changes, organization, organizational development, reengineering, business process

Ancmpaxm: Ycaed Opojrux eKoHOMCKUX, OPYUWmEeHUX U MeXHOAOULKUX npomena OupekmHo 0oAa3u 00
npoueca 3acmapeearoa NOCAOBHUX UCKYCmAed, 3HArba u kaacuduxayuja. Paseoj undopmayuonoz dpyuimea,
2A00aAU3AYUUJA eKOHOMUJe U HAYUHO-TNEXHOAOUKY HANPedaK 0ajy 0zpoMHY OUHAMUKY, U0 34 NOCAEOHULY
uma noseharve 3nauaja paseoja u cmuyaroa xKomnemenyuja. Camum mum, nocmoju pearra nompeda 3a
NePMAHEHIMHUM YHuerbeM, 00HOCHO 3a YceajarbeM HOBUX 3HAtbA U pa3eojy Komnemenyuja. Ha octosy npomena
Koje ce Odewasajy u uHuupajy yuymap jeona opzavusayuje, HA O0CHOGY PASAUHUINUX CHODAWMHUX U
yHympawroux Paxmopa, 00Aa3u 00 CMAAHUX NpoOueca U uU3A306a Y Kojum je ouexusaro Oa ce 0ama
op2aHusAUUJA YCNEULHO Adanmupa Y oxeupy Hosux oxionocmu. Kaxo Ou ce yenewsno adanumuparu 4AGHOGU
opaarusauuje Mopajy Oumu cnpemHu HA NPoOUEC CMAAHOZ PA360ja, NPUMEHU PASAUMUMUX MOOeAd
op2aHUsAUUOH0Z  PA3eoja, KAO U CMAAHOM mpafierby U PeUHKerbepuHzy MOCAOGHUM — NPOUECUMA.
Krwyune peuu: npometie, opzanusanuja, opzanusayuonu paseoj, peutkerveputz, noCAOGHU npouec
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Comfort zone, refusal to introduce innovations in work and
everyday life

3oHa koMdopa, 0g0ujame yBohembe HOBMHA y paay U

CBAaKOAHE€BHOM JXNBOTY

David Doljanica’, Milena Mutavdzi¢?, Kristina Mili¢?

Unternational University of Audiovisual Arts Europa Prima, Nikola Rusinski 1, 1000 Skopje, Republic of North
Macedonia, daviddoljanica@gmail.com
2Drzavni Univerzitet u Novom Pazaru, Vuka KaradZié¢a bb, 36 300 Novi Pazar, Republic of Serbia,
milenamutavdzic89@gmail.com
SFilozofski fakultet u Kosovskoj Mitrovici, Filipa Visnjica bb, 38 220, Kosovska Mitrovica, Republic of Serbia,
kristina.upnp@gmail.com

Abstract: The comfort zone implies a state in which we feel comfortable or safe, we know everything, unforeseen
situations are almost non-existent, and if there exist, we have established patterns of behavior which we use to
overcome that situation. “Tucked” into our comfort zone, we deny ourselves the opportunity to progress, because
progress is possible only if we are exposed to situations that are above everyday, usual situations. New,
unknown situations encourage our further developing and improving in many fields. Unforeseen situations,
such as the COVID-19 virus pandemic, change our daily functioning and force us to step out of our comfort
zone. Although the development of technology has made it possible to perform many tasks "remotely” or in
virtual spaces (classrooms, offices, etc.), many took a long time to get out of their comfort zone and take full
advantage of the virtual world and technology. What prevents us from accepting the news and enriching our
experience is certainly fear. Fear of the unknown and fear of failure are at the core of a strong attachment to the
comfort zone. Our fear of the newspaper was very pronounced at the time of the COVID-19 pandemic. Although
there were many platforms that allowed for remote work, many refused to use it regardless of their quality and
convenience.

Keywords: comfort zone, innovations, rejection, development

Ancmpaxm: 3ona xom@opa nodpasymesa cmaroe y kome ce ocehiamo npujamuo uUAU cuzypHo, cée Ham je
nostamo, Henpedsuhere cumyayuje ckopo da u He nOCMoje A AKO NOCHIOje UMAMO Yycmaere odpacue
noHawarea Kojuma ux npesasurasumo. Taxo ,yuwyuwxanu” y ceojy 3omy wompopa  ycxpahyjemo cedu
Mmozyhtiocm da nanpedyjemo, jep je nanpedax mozyh camo YKOAUKO Ce USAOKUMO cumyauujama Koje cy usHao
ceaxodresHux mj. yoouuajenux. Hoee, nenosname cumyayuje nodcmuuy nac 0a ce dave passujamo u
ycaspuasamo y muozum novuma. Henpedsuhere cumyavuje, kao uimo je nandemoja supyca COVID-19 metroa
Haule c6axodHesHO PYHKYUOHUCAbe U npuMOpasa Hac 0a usahemo us ceoje 3ore xomgpopa. Maxo je paseoj
mextorozuje omozyhuo o00asparoe MHOZUX NOCA06A ,HA 0ALUHY” UAU Y GUPMYEAHUM HPOCMOPUMA
(yuuonuyama, KaHyeAapujama u CAUMHO) MHOZUMA je OUA0 NOMpPedHO MH020 6peMena KAKo 0u USAWAU U3
cé0je 30He KoMPOpa U UCKOPUCUAU C6e NPeOHOCTU 1 OAAKULULE 6UpmYeAH0Z céema u mexHorozije. OHO wino
Hac cnpevasa 0a NPUX6AmuMo HosuHe 1 0002amumo céoje UCKycmeo ceaxkaxo je cmpax. Cmpax 00 HenosHamoz
U cmpax 00 Heycnexa cmoje Yy CpaKu uepcme 6esanocmuy 3a 3ory Komgopa. Taj naw cmpax o0 Hosute 0uo je
jaxo uspaxen ma speme narndemuje COVID-19. Maxo cy yseauxo nocmojare naamgopme xoje cy omozyhasare
obasparve nocaosa ,Ha dabuny” muozu cy odoujaru xopumherve ucmux 0es 003upa Ha roUX06 KEAAUMEM U
noz00HoCL.

Kwyune peuu: sona kcomgopa, rosute, 000ujatve, paseoj
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Kopumiherme e-riopraza 3a 3aBpIIHM MCONUT M YIIVIC
y4eHMKa y cpeambe mKkoae y PennyOoannm Cpoujn

Using the e-portal for the final exam and enrollment of
students in high schools in the Republic of Serbia

Cpban Mapnunh’, l'opan Craukosuh?,

IDaxyamem 3a npumMeroery MeHauMerm, exoHoMmujy u gunaricuje, Jespejcka 24, beozpad, Cpouja,
srdjan.maricic@mef.edu.rs
2Texnuuka wxora 3ajeuap, Krezurve /byouue 3-5, 3ajeuap, Cpbuja, goran.stankovic@tsz.edu.rs

Ancmpaxm: Y pady je onucano kopuutheroe e-nopmaia 3a 3aspuitu UCHUM, pacnodeAy u Ynuc y cpeorve uikoae
na mepumopuju Penyoaure Cpouje. Jemaroto cy npuxasare cauxe unmepgejca xojez Kopucme oupexmopu u
osAautfiena Auya, npezaedawu u unopmamudxy xoopduramopu. Ilocebna naxtoa odHocu ce HA ocemvuse
Kamezopuje: yuenuke ca 30pascmeeHuM npodAemMuma, yueruxe koju pade no uHOUSUOYAAHOM 00paA306HOM
naarny (MOII), yuenuxe ca apupmamusnum Mepama u Ha OAusaruye. Y pady cy onucana ucKycmea
UHPOpMAMUUKUX KOOpOUHAMOPA, KAO U 1bUX06e OueHe U mnpouere coPmeepckoz derd nopmard, Koju je
nodpxar 00 cmpane Paxyamema opzarusayuonux nayxa. Pad onucyje opzanusayujy u derosaroe e-nopmaa
no gasama: 1. esudenyuja onumux nodamaxa YdeHuka ocmoz paspeda U rouxose OyeHe ULecrmoz U ceomoz
paspeda, cée y capadtbu ca e-0HesHUKOM, 2. YHOC oueHa ocmoz paspeda; 3. cmamyc yueruka ca MOII-om,
APUMAMUEHUM Mepama, cmamyc OAusanaya u 00006u ca maxmuverba; 4. ynoc 00006a ca npujemHoz ucnuma y
CNEUUJAAUSO6AHUM CPeOtbUM ULIKOAAMA U YHOC 000064 ca 3A6puit0z uchuma; 5. YHOC Xeobd 34 Ynuc y cpedtby
uwKoAy; 6. npea (octosHa) pacnodera no cpedrvuM ULKOAAMA; 7. NOHOSHU YHOC Kebad 3a Yuenuke Koju Hucy
ynucanu y npsoj pacodeau; 8. dpyza pacnoderd no cpedrvum uikorama; 9. odjagousaroe Npeocmarux cA0000HUX
mecma u 10. yHoc yuenuxa ynucanux no pewesuma OKpyxHe ynucxe Komucuje.

Krwyune peuu: ynuc y cpedroe wixore, e-nopmanr

Abstract: The paper describes the use of the e-portal for the final exam, distribution and envollment in high
schools in the territory of the Republic of Serbia. Images of the interface used by directors and authorized
persons, browsers and IT coordinators are presented in detail. Special attention is paid to vulnerable categories:
students with health problems, students working on an individual education plan (IEP), students with
affirmative action and twins. The paper describes the experiences of IT coordinators, as well as their assessments
and evaluations of the software part of the portal, which is supported by the Faculty of Organizational Sciences.
The paper describes the organization and operation of the e-portal in phases: 1. records of general data of eighth
grade students and their grades of sixth and seventh grade, all in cooperation with the e-diary; 2. entry of eighth
grade grades; 3. status of students with IEP, affirmative action measures, twin status and competition points; 4.
entry of points from the entrance exam in specialized secondary schools and entry of points from the final exam;
5. entering wishes for enrollment in high school; 6. first (basic) distribution by secondary schools; 7. re-entry of
wishes for students who are not enrolled in the first division; 8. second distribution by secondary schools; 9.
announcing the remaining vacancies and 10. entering students enrolled according to the decisions of the District
Enrollment Commission.

Keywords: enrollment in high schools, e-portal

22



State and perspective for innovative development of rural
tourism in the municipality of Malo Crnice, Serbia

Crame u nepcrieKTMBa MHOBAaTMBHOT pPa3Boja C€OCKOT
Typusma y onmtan Maao lpanhe, CpOuja

Predrag Vukovi¢!, Natasa Kljaji¢?

1 Institute of Agricultural Economics, Volgina street 15, Belgrade, Serbia, predrag_v@iep.bg.ac.rs
2 Institute of Agricultural Economics, Volgina street 15, Belgrade, Serbia, natasa_k@iep.bg.ac.rs

Abstract: Municipality of Malo Crnice is located in Eastern Part of the Republic of Serbia. It has respectable
resources which can become tourist attractions and it is suitable for development rural tourism. Some steps in
process of tourist development have already been made, but development of rural tourism has been uncontrolled
until this moment. In article authors would try to describe natural and social attractions/resources that
municipality possesses and show, through innovative marketing and management process, ways how it could be
put in function of development tourism. Expectations are that rural tourism would help to the municipality to
make alive rural areas and through its multiply effects that rural tourism possess, it would help to the local
authorities to solve problems that burden rural areas (unemployment, the process of accelerated population
aging, declining of macroeconomic indicators, migration of population to the urban city centers, etc.). Authors
suggest marketing and management tools as way of strategic guidelines and tourist policy approach how
municipality could bring success at the tourist market.

Keywords: tourist destination, marketing, management, rural areas, strategy, development

Ancmpaxm: Onwmuna Maro Lpruhe ce wnarasu y ucmounom Jdery Penyoauxe Cpouje. Ilocedyje
pecnexmaOuAHe pecypce Koju MOy NOCMAMU MYPUCMuYKa ampakyuja u nozodaw je 34 paszéoj ceockoz
mypusma. Hexu xopauu y paseojy mypusma cy eéeh nanpasveru, aAu je paseoj ceockoz mypusma 0o cada 6uo
HexonmpoAucan. Y pady ou aymopu nokywaiu da onuuy npupodue u dpyuimeere ampaxyuje/pecypce xoje
onwmuna nocedyje u Kpos UHOBAMUSHU NPOLEC MAPKeMUHZA U YNpasbarva NPUKaxXy Hauune Ha Koje ce oHa
Moxe crmasumu y pynxuujy passojroz mypusma. Ouexusarva cy 0a 0U pyparru mypusam 1nomozao onuimuHy
0a 0XXKUeUu pyparna noopyuja u C60juM GUULECMIPYKUM epexmuma Koje uMa pyparru mypusam nomozao
AOKAAHUM 6Aacmuma da pewie npodreme koju onmepefiyjy pyparna nodpyuja (nesanocierocm, mnpouec
yOpsaroz cmaperoa CMAHOGHULWLIMGA, 0NAdAtbE CIMAHOGHUULINGA). MAKPOEKOHOMCKUX NOoKA3Amevd, muzpauje
cmanosHuwmen y ypbare zpadcke yernmpe umo.). Aymopu npedraxy mMapkemunuLke u Yynpasoauxe arame Kao
HAYUH CIPAMEeKUX CMjepHULA U NPUCyna MypucmuuKoj NOAUMUYY Kako 0u onuimuHa Mozaa JoHujemu
ycnjex Ha mypucmudKom mpxummy.

Kwyune peuu: mypucmuuia decmunayuja, mapxemunz, MeHaymenm, pyparna noopy4ja, cmpamezuja, passeoj
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MeHTaaHO pauyHOBOACTBO M €KOAONIKAa PaliVIOHaAHOCT
Kao MOJepHe 0AAaViKe OuxeBropaaHux ¢puHacuja

Mental accounting and environmental rationality as modern
features of behavioral finance

bpankmnita Togoposuh!

1 Exonomcka wxora Yokuue, Tpz Ceemoz Cage Op. 6, Yxuue, Cpouja, brankicatodorovic77@gmail.com

Ancmpaxm: Buxesuoparne @unarcuje ucmpaxyjy ncuxorouike u couuorouike Paxmope xoju ymuwy Ha
npouec 00Ayuusaroa. Menmaino pauynosodcmeo npedcmasoa MeHMAAHY KAMEOPUSAUUJY pavyna Koja
nodpasymesa 0a you paszdsajajy odpehere ¢punaricujcke odryxe. Hacynpom pavuonarnocmu y 00Ay usaroy
ucnobasa  ce  HepauuoHaAHoCH U Hed060bHO Kopuuiherve C6UX PACHOAOKUSUX UHPOpMAUU]A, KAKO ca
acnexma nojedutiua, maxo u npedyseha. Ilpoyuasarve exorouLke payuoHAAHOCY je 0M02yhuAo ucmpaxusaroe
yca06a koju 600e ka JoOpUM peulerbuma Koja ce mozy Kopucmumu kao 6pse u exoHomuure cmpamezuje. Y pady
ce cazAedasa YAoza MeHMarHoz padyyHo600Cea U eKoAouLke payuoHaAHOCIIY, N0CeOHO Y KOHMEKCMY NOCAOGHE
U 2A00aAHe HEeU3EeCHIHOCIU.

Kwyune peuu: menmarrio pauynoso0cmso, eKOAOULKA payoHAAHOCTH, PuHaHcujcke 00AyKe

Abstract: Behavioral finance explores the psychological and sociological factors that influence the decision-
making process. Mental accounting is a mental categorization of accounts that involves people separating
certain financial decisions. Contrary to rationality in decision-making, irrationality and insufficient use of all
available information is manifested, both from the aspect of individuals and companies. The study of ecological
rationality has enabled the research of conditions that lead to good solutions that can be used as fast and
economical strategies. The paper examines the role of mental accounting and environmental rationality,
especially in the context of business and global uncertainty

Key words: mental accounting, environmental rationality, financial decisions
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Risk assessment as a basis for decision-making on risk
management in the banking sector

IIponieHa pm3mka Kao 1moAaaora 3a AOHOIIeHhe 0OAAyKa O
IIOCTYIamy ca pPU3MKOM y O0aHKapCKOM CEKTOPY

Suzana Doljanica’, Bobana Simi¢?

IFaculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, suzana.doljanica@mef.edu.rs
2Faculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, simicbobana7@gmail.com

Abstract: Identification is the first step that immediately precedes the risk assessment. Risk assessment is
performed quantitatively or qualitatively and it creates a certain point or numerical value, but also a corrective
factor that thus synergistically represents a mechanism for achieving the best risk assessment. The point is to
avoid the disadvantages of all the methods involved in the process. Risk assessment aims to provide a
proportionate response to risk in order to avoid negative deviations from expected results. Uncertainty due to
variable possible outcomes is a key moment in the probability of risk occurrence in which there is a possibility of
deviation from expected risks. Concretization through measures and actions that are of preventive, corrective or
coercive nature are aimed at avoiding or reducing risks. Activities taking place in the banking sector are
characterized by certain unplanned events that lead to increased risk. Therefore, the task of banks is to manage
risks professionally. The purpose of this paper is to approximate methods that are innovative in order to react
proactively in a timely manner in the perception and decision-making on the further course of the risk
management process.

Keywords: banking sector, risk assessment, risk management, methods, innovations, decision making

Ancmpaxm: Vdenmudurayuja je npsu xopax xoju nenocpedio npedxodu npoyeru pusuka. ITpouena pusuxa
ce 6puwil KEAHMUMAMUEHO UAU KEAAUMAMUSHO U OHA HAM  cmeapa odpehery 00006HY UAU HYMepUuuKy
8pedHocm aAu U KOpeKmueHu Gaxmop Koju Ha maj HAYUH CUHEPIZUJCKU Nnpedcmasoajy  Mexanusam 3a
nocmusaroe najoove npouere pusuxa. Cywmuna je usdbehu nedocmamxe céux memooa Koju cy yxpydeHu y
npouecy. Ilpoyena pusuxa uma 3a yub obesdehusaroe cpasmeprnoz 002060pa HA pusux Kaxo Ou ce udezro
HeeamueHo odcmynarve 00 ouexueanux pesyamama. Heussectiocm 3002 éapujaburnux mozyfiux ucxoda je
KAYUHU MOMeHam éeposamiofie Hacmynarea pusuxa y Kojem nocmoju mozyfirocm odcmynarba 00 04eKusaHuUX
pusuxa. Konkpemusosaroe xpos Hus mepa u padtou Koje cy npeseHmueHoz, KopeKmueHoz UAu npuHyoHoc?
Kapaxkmepa umajy 3a yub usdeasaroe UAU cmarberve pusuxda. AxmuseHocmu Koje ce 006ujajy y dankapckom
cexmopy kapaxmepuuwy odpebena HenAanupana dewasaroa koje 0osode do noseharva pusuxa. C moza je
sadamax banaxa 0a npodecuoHarHo ynpasvajy pusuyuma. Cepxa 060z pada je npubAUXasarbe memodama Koje
Cy uHosamueHe Kaxo Ou ce HA épeme NPOAKMUBHO Peazosar0 Y cazaedasarby u OOHOULIDY 00AYKa 0 JaeMm
nocmynarby npoeca Ynpasoarod pUsUKoM.

Krwyune peuu: Oanxapciu cexmop, npouena pusuka, ynpasoaroe pusuyuma, memooe, urnosavuje, doHouerve

00Ayxa
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Development and improvement of mobile applications as a
competitive advantage in banking

Pa3Boj n yHanipebheme MOOMaHMX anankanyja Kao
KOHKYpPeHTCKa IIPeAHOCT y 0aHKapCKOM IIOCAOBambY

Suzana Doljanica?, Bobana Simi¢?

Faculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, suzana.doljanica@mef.edu.rs
2Faculty of Applied Management, Economics and Finance MEF, Jevrejska 24, 11 000 Belgrade, Republic of
Serbia, simicbobana7@gmail.com.

Abstract: The place where transactions are performed in a virtual way, thanks to information technologies, has
contributed to the development of mobile banking. Mobile applications present the biggest innovations in
software development and create an advantage for companies regarding electronic financial services. As a form of
communication in business, it requires continuous changes in terms of improving existing applications for faster
and better service. Functionality implies a more comprehensive response to user requests. By improving services
in the banking sector through the development of mobile applications, it directly influences and produces
corporate integrity in order to retain existing customers. Thus, it ensures a positive climate for the arrival of new
clients and better financial success. The main arguments for the success of business in the banking sector are
competitiveness and loyalty. The purpose of this paper is to point out the ways that will influence the
development and integration of plans in providing the most efficient services in order to improve business
performance.

Keywords: banking system, banking business, mobile banking, mobile applications, innovations, information
technologies.

Ancmpaxm: Mecmo 20e ce Ha 6upmeepmyeran Hauun 00a6.bajy mpanckakyuje axearyjyhu urndopmauorum
mMexA0A0ZUjaMa, JONpPUHEAO je paszeojy modurnoz banxapcemsa. Hajeehie unosayuje y passojy copmeepa ynpaso
npedcmaspjy  MoOUAHe AnAuUKAyuje U Ccmeapajy npeoHocm KOMHAHUJA Y 10ZAeJY  eAeKMPOHCKUX
punarncujckux cepsuca. Kao 6ud xomynuxayuje y nocaosarvy 3axmesa KOHMUHYUpane npomeHe Y CMUCAY
yHanpeherva nocmojefiux anauxayuja padu Opxe u kearumemnuje ycayze. yHkyuoHaAHOCH 100paA3yMesa
ceeo0yxeamHuju 002060p Ha 3axmese Kocpuctuka. Ynanpeheroem ycayza y 6ankapckom cexmopy Kpos paseof
MOOUAHUX ANAUKAYU]A, OUPEKMHO Ce 6puil YMuuaj u cmeapa  KOpHnopamueHa uipeoHocm Y Uy
sadpxcasaroa nocmojehux xaujenama. Camum mum cmeapa noSUMueHy KAUMY 34 0OAI3AK HOSUX KAUjeHama
u bowvez punancujcxxoz ycnexa .OcHOGHU apzymemu 34 YCHEULHOCH HOCA06AMA Y DAHKAPCKOM ceKmopy cy
Konkypermocm u Aojarnocm. Cepxa 060z pada jecme ykasamu Ha Hawure koju he ymuuamu Ha pazeoj u
UHMezpavujy NAAHO6A Y NPYXKArby WMo ePuKaACHUJUX YCcAY2a Y by n000bUlarba NOCAOGHUX NEPPOPMAHCU.
Kwyune peuu: Oarnxapciu cucmem, 6aHKapcko nocaosarve, MOOUAHO Oankapcmeo, mMoOuAHe anuAuxayuje,
uHosayuje, uHPopmayuore mexrorozuje.
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Achieving superior innovation in organizations

ITocTn3ame cyniepuopHe MHOBaIlje y OpraHmu3anyjama

Svetlana Vukotié¢l, Srdan Novakovié?, Gordana Petrovi¢?

Faculty of Applied Management, Economics and Finance, University Business Academy in Novi Sad, Jevrejska
24, Belgrade, Serbia, svetlana.vukotic@mef.edu.rs
2Faculty of Applied Management, Economics and Finance, University Business Academy in Novi Sad, Jevrejska
24, Belgrade, Serbia, srdjan.novakovic@mef.edu.rs
3Faculty of Applied Management, Economics and Finance, University Business Academy in Novi Sad, Jevrejska
24, Belgrade, Serbia, milicakg98@yahoo.com

Abstract: The concept of innovation is more focused on the commercial application of inventions. Hence,
innovation encompasses aspects of creation and discovery and aspects of dissemination and application. What, in
any case, can be a difficulty is the relativity of the concept of novelty. When we say that something is new, the
question arises as to who that novelty is and to what extent. Products and processes may be new to the firm but
not to the industry and market. The dilemma here is where the line is between imitation and innovation.
Precisely in the context of the duration of the competitive advantage, barriers for imitations should be
established, and the industry’s dynamism should be respected because it is known that fast innovations shorten
the product life cycle. The general elements for building a comparative advantage are: superior quality, superior
efficiency, superior customer response, and superior innovation. The paper deals with analyzing the contribution
of specific functions within an organization and superior innovation. To better understand the domain of
innovation, it is necessary to answer direct questions about whether the company introduced new processes or
products in a certain period and whether they were news for the whole industry or only for the company. In this
way, the existence of a hierarchy of innovations is implicitly indicated. All considerations together can be of
benefit to the professional and scientific public.

Keywords: Novelty concept relativity, product development, service development, comparative advantage,
innovation hierarchy

Ancmpaxm: Konyenm unosayuje je suute yemeper Ha KOMepUUjarny npumeny nporarasaxa. Camum mum,
urosayuja odyxeama acnexme xKpeayuje u omxpuha, xao u acnexme wuperoa u npumerie. OHO WMo, Y C6AKOM
CAYUajy, moxe da npedcmas.oa nomeuikohy jecme peaamusHocm xKoHyenma vosute. Kada xaxemo oa je Heuino
HO60, NOCMAGbA Ce NUmMaroe 3a K024 je ma HosuHA u 'y kom cmeneny. ITpouseodu u npoecu mozy Oumu Hosu 3a
Pupmy, aru ne u 3a npuspedry zpary u mpxuuime. Osde ce jasba durema 20e je zparnuua usmehy umumayuje
u uHosayuje. Ynpaso y xonmexcmy mpajaroa KomnemumugHe npedrnocmu mpeba ycnocmasumu bapujepe 3a
uMumayuje U NOWMosamy JuHAMU3AM uHoycmpuje, jep je nosnamo da Opse urosayuje ckpahyjy xusommu
yuxAyc npoussoda. Onuimuy eAemenmu 3a u3zpadtby KomMnapamusHe npedHocmu Cy: Cynepuopan Keaiumenm,
cynepuopHa epuKacHocm, cynepuopar 002060p NOMpPoOWAYUMA U cynepuopra urosauuja. Pad ce basu anarusom
donpuroca odpehenux Pynxyuja y okeupy Heke opzanusauje ocmeapusarvy cynepuopte urosayuje. Kaxo ou
ce Oove pasymeo domen urosauuja nompebHo je 06esbedumu 00z2060pe HA eKCHAULUMMHA NUmMAarea 04 AU je
npedysefie yseAo Hose npouece uAu npoussode y odpeheHom spemeHckoM nepuody, Kao u mo 0a AU cy oHu
npedcmasLaru Ho60CH 34 UeAY NPuspeory zpany uAu camo 3a upmy. Ha 06aj nauun uMniuyummo ce yxasyje
Ha nocmojaroe Xujepapxuje urosayuja. Cea pasmamparod 3ajedHo mozy oumu 00 KOpUCHu CmpyHoj u Hay4Hoj
jasrocmu.

Kwyune peuu: Peaamusrocm xonuenma HosuHe, cynepuopte UHosayuje, passoj npouseola, passeoj ycayeaa,
KOMNApamueHa npedroc, Xujepapxuja unosauja
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Belarus and Serbia: Potential for cooperation in the scientific,
technical and innovative sphere and education

beaopycuja u Cpomuja: IloreHnnujaa 3a capaamy y Hay49HOj,
TeXHIYKOj ¥ cpepu MHOBaIMja 1 OOpa3oBamby

Olga Meerovskaya', Yuliya Timofeeva? Daria Kvasova3

1Belarusian Institute of system analysis and information support of scientific and technical sphere, Pobeditelei
Street 7, Minsk, Belarus, meerovskaya@belisa.org.by
2Belarusian Institute of system analysis and information support of scientific and technical sphere, Pobeditelei
Street 7, Minsk, Belarus, timofeeva@belisa.org.by
3Belarusian Institute of system analysis and information support of scientific and technical sphere, Pobeditelei
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Abstract: The article has been analysing cooperation in science, technologies, innovation (STI) and education
between Belarus and Serbia, identifying the commonalities and peculiarities of both countries and studying the
regulatory framework, potential and prospects of bilateral cooperation. The paper identifies common priority
areas, within the framework of which it is advisable to concentrate state support for the further development of
cooperation in STI and education: information management systems; big data technologies; artificial intelligence
and robotics; digital spatial models, augmented reality technologies; energy efficiency, energy saving; mechanical
engineering and engineering science; industrial automated complexes; electric and uncrewed vehicles; food safety
and quality of agricultural products. In addition to thematic priorities, the study indicates a definite potential for
cooperation in the area of innovation policy. The attention of the Ministry of Education, Science and
Technological Development of Serbia is focused on the study of foreign experience of creating an innovation
support infrastructure and using it for promoting the digitalisation in a number of priority sectors (healthcare,
education), developing the e-government and the venture capital market. Belarus, having a more extended
experience in developing technoparks, can offer Serbia its best practices in this area and, in particular, the
experience of the High Tech Park (ICT) and the “Great Stone” Industrial Park. In its turn, the Belarusian side is
interested in the experience of Serbia in the development and application of the national smart specialisation
strategy, R&D incentives for businesses, as well as in the activities of the Innovation Fund of the Republic of
Serbia.

Keywords: Multidisciplinary cooperation, Belarus, Serbia, innovation policy, priority areas

Ancmpaxm: Y uAanky ce aHaAusupa capadrod y nayuu, mexrorozujama, unosayujama (HTW) u obpasosaroy
usmehy beaopycuje u Cpbuje, udenmuduxyjy sajednuuimea u ocoberocmu o0e sembe U npoy4asajy
pezyAamopHu okeup, nomeHyujar u uszaede durameparre capadree. Y pady cy udenmuguiosare ajedHuie
npuopumenite 00AACMu Y OKSUPY KOjux je npenopyuouso KoHyenmpucamu 0pxasty nodpuiky davem passojy
capadroe y obracmu HTW u o0pasosarva: cucmemu ynpasoarbd UHPOPMAUUJAMA; MEXHOAOZUE 6eAUKUX
nodamaxa; 6euimauka uHMmMeAuzeHyuja u pobomuxa; OUZUMaAHU NPOCOPHY MOOeAU, MeXHOAOZUje npouiupeHe
CMEAPHOCIU; eHepzemcKa epuKacHoc, yuimeda eHepzije; MauluHCmeo u uHx)erepcke HayKe, UHOYCMpujcku
AYMOMAMUI06AHU KOMNACKCHU, eAeKMPUUHA 603UAA U 603UAd De3 nocade; Desdednocm xpame u Kearumem
novonpuspedrnux npoussoda. Iloped memamckux npuopumema, cmyouja yxasyje Ha odpeber nomeryujar
capadrbe Yy obracmu unosayuone noiumuxe. Ilaxroa Munucmapcmea npoceeme, Hayke u HeEXHOAOULKOZ
passoja CpOuje ycmepena je Ha mnpoyuasarbe UHOCMPAHO0Z UCKYCMEA Y cmeaparby uHppacmpyxmype 3a
nodpulky uHosayujama u roerom xopuuthery sa ynanpeberve duzumarusavuje y HU3Y NPUOPUMEHUX
cexmopa (30pascmeo, obpasosarve), paseujajyhu e-dpxasy u mpxuuime pusuuroz kanumara. beaopycuja, roja
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uma eefie uckycmeo y paseojy mexronaprosa, moxe Cpouju da norydu ceoje najbo.be npaice y 060j obracmu, a
nocebro ucxycmeo Ilapxa sucoxe mexrorozuje (VIKT) u Mndycmpujcioz napxa , Beauxu kamen”. Ca dpyze
cmpane, Oeropycka cmpana je saunmepecosana 3a ucxkycmea CpOuje y paseojy u npumeru HAUUOHAAHE
cmpamezuje namemue cHeyujaAusAyuje, nooCMuUYaAja 34 ucmpaxuearbe u paseoj sa npedyseha, xao u sa
axmusrocmu Ponda 3a unosavuony deaammocm Penybauxe CpoOuje.

Kwyune peuu: Myamuducyuniunapna capadrea, beaopycuja, CpOuja, noaumuxa unosayuja, npuopumermte

o0bAracmu
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Challenges and opportunities of the family business on the
road to entrepreneurship
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Abstract: It is considered that the family business is the oldest and most common form of economic
organisation. Today, it is one of the most important generators of wealth and employment in the world economy.
Despite the difficulty of accurately determining its representation in the global context, this is an indisputable
fact, so the indicators are based more on estimates of family businesses’ impact, strength, and potential. If, as
done in this paper, examples of good practice of family business are analysed, the challenges and possibilities of
its development can be elaborated. Common motives, significant commitment, loyalty to the community, and
stability are just some of the advantages of a family business. Based on the research for this paper, it can be
concluded that there is often a paradox between the need to respect tradition and maintain stability and
emphasise elasticity and faster adaptation to frequent changes and environmental requirements. Also, one of the
weaknesses of the family business is the inability to always objectively see the limits of using one’s knowledge or
hiring experts from the outside. The vitality of family businesses will be maintained if the newly hired
consultants perceive them as their own. Altogether, it can lead to an entrepreneurial business that starts its
development mainly as a family business. Based on everything, it can be concluded that becoming a part of a
family business usually means a particular path in entrepreneurship. The paper is intended for the interested
professional and scientific public.

Keywords: Family business, family businesses, advantages and disadvantages, challenges and opportunities,
entrepreneurship

Ancmpaxm: Cumampa ce da nopoduunu OusHuc npedcmasba Hajcmapuju u Hajuewihu 00Aux npuspedHux
opaanusayuja. Aanac je mo jedan 00 HajsHAUAHUjUX zerepamopa 002amcmea U 3ANO0CAEHOCHIU Y C6emcKoj
npuspedu. O6o je HenoOUMHA HurbeHUUA YNPKoC MoMe WMo je meuko mauHo o00pedumu rbezosy
3ACMYNbEHOCHT Y ZAODANHUM OKEUPUMA, NA Ce NOKA3AME LU GUlie 3ACHUEAJY HA NPoUeHAMA YMuyaja, crnaze u
NOMeHUUjaAd NOpoOUHUX PUpMuU. YKOAUKO ce, KAO WIMO je YUurbeHo Y 060M pady, aHaAUsUpajy npumepu
doOpe npakce nopoduuHoz OUsHUCA MOy ce eAadopupamu usasosu u mozyhrocmu 120602 paseoja. 3ajedHuKu
MOMUGY, 6eAUKA NpedaHocm U A0jAAHOCH 3ajedHuyu, kAo U CmabuAHocm cy camo Heke 00 npedHOCHU
nopoduuroz oustuca. Ha ocnosy ucmpaxuearoa 3a nompede 060z pada moxe ce 3axoyuumu 0a 4ecmo nocmoju
napadoxc usmehy nompede da ce nowmyje mpadunuja u 0a ce 00pxKuU CMAOGUAHOCH, kA0 U 04 ce NomeHyuUpa
exacmuyHocm u Opxke npuiazohasarve yuecmarum npomenama u axmesuma oxkpyxeroa. Taxobe je jedart 00
Hedocmamaxa nopoouuroz Oustuca Hemozyhwocm da ce ysex objekmusHo cazaeda zpanuuya kopuuiheroa
ConcmeeH0z 3Harba UAU AHZAX06AI6A exchepama ca cmpate. Bumaanocm nopoduunux gupmu he ce odpxamu
YKOAUKO UX HOB03ANACAeHU KOHCYAmanmu 0o0xuebasajy xao concmeeny. Cee 3ajedno moxe dosecmu 00
npedysemHuukoz OUSHUCA KOjU C60j pa3soj nouttbe YzAasHoM Kao nopoduunu Ousruc. Moxe ce Ha ocrosy ceeza
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saxayuumu da nocmamu deo nopoduunoz bustuca Hajueutfie snauu nocebar nym y npedysemuuuimsy. Pao je
HAMerber 3aUHMepecosanoj CHpYUHoj U HAYUHO] JAGHOCTLL.

Kwoyune peuu: Ilopoduunu 6usruc, nopodudtie Pupme, npedrocmu u Hedocmauu, uasosu u mozyhnocmu,
npedy3emHunuLneo
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Current trends affecting the development of the services
sector

TpeHyTHHM TPeHAOBM KOjH YTUUY Ha pa3BOj CeKTOpa ycayra
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Street 7, Minsk, Belarus, KvasovaDaria@yandex.ru

Abstract: One of the main patterns of world economic development is its tertiarisation. As a result of the
analysis, four main current trends have been identified that impact the development of the tertiary sector:
development of a circular economy, coronavirus pandemic, development of network forms of cooperation, and
digitalisation. The issue of circular economy development is actively present in national and international
projects of developed countries. Interest in the circular economy is a desire to preserve ecological systems and a
kind of protectionist measure for access to the developed markets. That is why the criteria of production relevance
to the principles of a circular economy may not allow technologically less developed countries to supply their
products to the developed markets. Thus, environmentally-oriented services are now of particular relevance. The
COVID-19 pandemic has shown that the thesis about the greater resilience of the tertiary sector to crisis needs to
be adjusted. Only information and communication services have this feature. The flexibility and adaptability of
some services have become decisive factors in overcoming the consequences of the pandemic. The experience of
developed countries shows that government support for the tertiary sector contributes to a faster overcoming of
crisis. The pandemic has confirmed the unique role of medicine as a basis for developing human capital and
information and communication services, professional, scientific and technical activities as an innovative core of
tertiarisation. The change of the paradigm of world development from industrial to postindustrial became the
reason for forming a network economy and influenced tertiarisation, which has led to the creation of service
clusters. Now cross-cluster interaction is especially relevant because it can provide innovative development.
Digitalisation is the driver of the innovative and sustainable development of the economy. The ICT adoption in
the tertiary sector contributes to its efficiency and competitiveness, which implies the most rapid development of
information and communication services. At the same time, digitalisation requires replacing the labour force due
to automation and robotic production. It also imposes special requirements on professional competencies. As a
result, education is becoming especially relevant.

Keywords: Services, tertiary sector, tertiarisation, COVID-19, circular economy, digitalisation

Ancmpaxm: [edar 00 2rasHux 00pasaua ceemckoz eKoHoMCK0z paseoja je troecosa mepuujapusauuja. Kao
pesyamam auaiuse, UOCHMUPUKOGAHA CY UeMUpU ZAAGHA AKMYeAHA mMpeHoa Koja ymuuwy Ha paseof
Mepyujaproz cexmopa: passoj yupkyrapre eKoHoMmuje, nandemuja KopoHasUpyca, paseoj MpexHux o0Auka
capadrve u Juzumarusayuja. Ilumaroe paseoja yupkyrapre exoHoMuje je AKMUSHO NPUCYMHO Y HAUUOHAAHUM
u mehynapodnum npojexmuma passujenux semarna. Vlnmepecosarve 3a UUpKyAapHy eKOHOMUJY je xeba 3a
04Y6aAtbeM eKOAOUIKUX CUCHIEMA U C60jePCHA MPOMEKUUOHUCIUYKA Mepa 34 NPUCmyn paseujeHum
mpxummuMa. 3amo Kpumepujymu peresaHmuocmiy npoussodre 34 npuHyune YupKyrdpHe exoHomuje
MoxOa Hehe 00360AUmMU MEXHOAOULKU MArve pPa3CUjeHuUM 3empama 04 ceéoje npoussode uUCHOpyuyjy Ha
passujera mpxuwma. Cmoza cy exoAouku opujermucane ycayze cada o0 nocebne saxvocmu. Ilandemuja
COVID-19 noxasaaa je da je nompebHo npurgeodumuy mesy o éefioj omnopHocmu mepyujaproz cexmopa Ha
xkpusy. Osy Pynkyujy umajy camo unpopmavuonu u KomyHukayuonu cepsucu. Daexcuduirnocm u
NpUAaZ00buU60CH  N0jeduHUX CAYXO0u nocmaru cy odAywyjyhu gaxmopu y npesasuraxersy nocreduya
nardemuje. Vickycmeo passujerux semaoa noxasyje 0a 0pxasia noopuLka mepuujapHom cekmopy 0onpuHocu
Opokem npesasuraxervy kpuse. Ilandemuja je nomspoura jeduricmeeny yarozy meduijute Kao ocCHo6e 3a passoj
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AYOCKoZ  KANUMAN U UHGOPMAUUOHO-KOMYHUKAUUOHUX YCAY2dA, CMPYUHUX, HAYUHUX U WEXHUYKUX
AKMUSHOCHY  KAO UHOGAMUSHOZ jeszpa mepyujapusayuje. Ilpomena napaduzme ceemckoz passoja ca
unoycmpujcke Ha NOCMUHOYCMPUJCKY NOCMAAA je Pa3A02 34 GopMuparbe Mpexte eKoHoMuUje U Yymuuara Ha
mepuujapusayujy, umo je dosero do cmeaparea kaacmepa ycayea. Cada je mehyxaacmep unmepaxuyuja noce0Ho
peresanmua jep moxe 0a 00e30edu unosamusHu passoj. JAuzumarusayuja je noxpemad UHOAMUEHOZ U
0dpxusoz passoja npuspede. Yceajaroe VIKT y mepuyujapriom cexmopy donpurocu 1vez060j eduxacrocmu u
KOHKYpeHMHOCHY, WMo nodpasymesa HAjOPXKU paseoj UHGOPMAUUOHUX U KOMYHUKAUUOHUX ICAY2d.
Vcmospemeno, duzumarusayuja saxmesa sameny paote craze 3002 aymomamusavije u podomceke npoussodroe.
Taxohe namehe nocebne saxmese npodecuonarnum womnemeruujama. Kao pesyamam moza, obpasosarve
nocmage nocedHoO peresaHmHo.

Kvoyune peuu: Ycayee, mepuujapru cexmop mnpuspede, mepyujapusayuja, COVID-19, uupxyparna
exoHoMuja, Quzumarusayuja
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Formation of a system of cross-cluster interactions within the
framework of integration groups

dopmMmupame cucTeMa MehykaacTepckux MHTepakmnuja y
OKBVIPY MHTEeTrpaliViOHNX Ipymna
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Abstract: This article analyses the objective need for the formation of new interactions within the framework of
the integration of regional economic spaces. New interactions are supposed to form both regional industrial and
innovative clusters and network cross-cluster interactions. Moreover, this requires a transition to horizontal
organizational forms of interactions and the creation of an appropriate environment for the full functioning of
the systems being formed. The formation of innovative clusters certainly seems to be an effective and timely
mechanism for solving this problem. Furthermore, innovation clusters created in the high-tech sphere of
integrating countries within the framework of creating a single innovation space can provide a breakthrough
into the world economy, if not through integration into value chains, then through the formation of their own
"new"” chains. This mechanism makes it possible to ensure the viability and efficiency of the emerging regional
associations, as well as the competitiveness of both the country itself and the integration group as a whole.
Keywords: Network cross-cluster interactions, horizontal organisational forms, regional economic space,
competitiveness

Ancmpaxm: O6aj YAaHAK aHAAUSUPA 00jexmusHy nompedy 3a Gopmuparbem HOSUX UHMEPAKUUja Y OKEUpy
unmezpayuje pezuoHaAHUX exonomckux npocmopa. Hose umnmepaxuyuje 6u mpebaro da @opmupajy u
pezuonarte uHOyCmpujcke U UHOGAMUGHe Kaacmepe u mpexte mehyxaacmepcxe unmepaxyuje. lmasuuie,
060 3aX1Me6a NpPeAasax HA XOPUOHMAAHe OpzaHu3ayuoHe odAuKe unmepaxuuje u cmeaparve o0dzosapajyhez
oKpYykKerba 3a nomnyHo PyHKUUoHUcaroe cucmema Koju ce gopmupa. Qopmuparoe UHOSAMUSHUX KAACHEpPA
ceaKaKo ce HuHu ePUKACHUM U OAAZOGPEMEHUM MEeXAHUSMOM 3a peuiasaroe 0602 npodiema. Hadawe,
UHOBAUUOHY KAACMEPYU CHIGOPEHU Y 6UCOKOMEXHOAOUIKO] cepu 3emana y npouecy unmezpayuje y okeupy
cmeaparba jeduncmeenoz UHo6AUUOH0Z npocmopa Mozy 0a obesbede npodop y ceemcky eKkoHOMUJY, AKo He Kpos
uHmezpayujy y Adnue épedHocmu, onoa kpos popmuparve concmeenux ,Hosux” iamnaua. O6aj mexanusam
omozyhasa da ce 00e30edu 00pKu6oCm U ePUKACHOCH PeUOHAAHUX YOpyxerba Y HACmajarvy, Kao u
KOHKYPEHMHOCH KAKO CaMe 3eM.be, MaKo U UHMezpayuoHe zpyne y UeAuHu.

Kwoyune peuu: Mpexte mehykaacmepcke urnmepaxuje, XopusoHmarrnu 0peanusayuornu 00AULY, pezuoHaAHY
eKOHOMCKU HPOCHIOp, KOHKYPEHMHOCH!

34


mailto:timofeeva@belisa.org.by

Specifics of expatriate management with a focus to re-
expatriation
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Abstract: Expatriate management, as a segment of human resource management, i.e. its international aspect,
has been studied in the domain of this paper. Generally speaking, the term expatriates represents employees who
work outside their country’s borders. Human resource management brings new dimensions and values, such as
turning to humans and putting people at the epicentre. The growing trend of dealing with human resources,
which is also noted in theoretical studies and practical implementation, consistently contributes to increasing the
role of international human resource management. Globalisation tendencies determine new demands on many
activities, including all management concepts, and are involved in most industries. The primary research
settings for this paper are based on dealing with stratification, which is dispersed on several cultural levels:
global, national (home and host countries) and corporate domain. The organisational aspect is also imbued with
diversity, whether transnational, multinational or international. Testing the behaviour of international
managers through the case study method attempts to find a contribution to the path of success in the reciprocity
of experience and modernity. A particular focus of the research is on the so-called re-expatriation, which reflects
the situation faced by the expatriate upon return to the parent company, the relationship with colleagues and the
impression of their mutual relations. As a rule, this type of expatriate management is the most complicated and
the least studied, so that the work can be helpful to professional and scientific auditoriums..

Keywords:  International ~ human  resource — management,  expatriates, expatriate management,
internationalisation, re-expatriation

Ancmpaxm: Excnampujam MeHaymenm, Kao cezmenm MeHauMenma oyockux pecypca, 00HOCHO tbez0602
UHMEPHAYUOHAAHOZ ACneKma je udyasarn Y domerny o6oz pada. l'eneparo zosopefiu, uspas excnampujamu
npedcmaspa 3anocAene Koju pade ussan zpanuuya ceéoje dpxase. Okpemarve wosexy U cmasnbarve LYOU y
enuuenmap cy Hose oumersuje u epedHocmu Koje donocu menaymernm vydckux pecypca. Pacmyhu mpeno
Oasverva pYICKUM NOMEHUUJAAOM KOju Derexe U meopujcka npoywasarba u rouxoea uUMnieMenmayuja y
npaxcy KomcexéeHmuo Jdonpuroce u noseharvy yaoze MmehyHapooHoz MeHayMeHma YICKUx pecypea.
I'robarusavyuorie mendenyuje nocmasbajy Hose axmese nped mHoz00pojre deaamHocmu, Koje odyxeamajy u
cée MeHayMenm KoHuenme, a ursorsupare cy y sehuny npuspednux zpana. basuune nocmasxe ucmpaxusaroa
3a nompele 060z pada 3aCHO6AHE CY HA CYOUASAtbY ca cAojesumouLhy, Koja je ducnepsupana Ha sunie KYAMypHux
HUG0A: 2AODAAHOM, HAUUOHAAHOM (MaAmMuune 3embe U 3sempbe 0omMahuna) U KOpHnopamusHom Jomeny.
Opzanusayuonu acnexm je maxohe npoxem pasauvumocmuma, OUA0 da cy OHe MPAHCHAUUOHAAHOZ,
MYAMUHAYUOHAAHOZ UAU UHMepHALUOHAAH0Z2 Husod. Tecmuparve nonauarea mehynapoonux menayepa, Kpos
case study memod, npedcmasoa NOKyulaj nponaraxeroa 0onpuroca 04 ce Y Y3AjAMHOCMU UCKYCMEA U
caspemernocmu nponahe nym xa ycnexy. Iloceban Poxyc ucmpaxuearva je Ha mse. pe-ekcnampujayuju, xoja
00CAUKABA CUMYAUUJY CA KOJOM Ce CYoUasa eKCHampujam no nospamxy Yy Mamuumy KoMnanujy, o0Hoc ca
KoAe2aMa U ymucax o rouxosum mehycobnum oornocuma. Ilo npasury, osaj 6ud excnampujam meHaymenma je
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HAJKOMNAUKOSAHUJU U HAjMAIbe je u3yuasan, cmoza pad Moxe Oumu 00 Kopucmu céuma Koju cy

3AUHMEPecosar 3a 06y MeMamuxy.
Kwoyune peuu: Mehynapodnu menaymenm byockux pecypca, excnampujamu, eKcnampujam mexaymenn,

UHMEPHAUUOHANUSAUU]A, pe-eKCcnampujauuja
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Legal regulation of biotechnological procedures for the
creation of human life

IIpaBHO peryancame OMOTEeXHOAOMIKMX ITOCTYIIaKa 3a
CTBapame byACKOT XNBOTA
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Abstract: The accelerated development of biotechnology provides an almost unimaginable opportunity in the
creation and preservation of human life. One of the biggest problems with the regulation of human beings’
biotechnology is the very different, and sometimes diametrically opposed, views on these issues, even among
scientists themselves. If a country bans human cloning or genetic engineering in the field of embryo development
or any other procedure, people who want to do so will simply travel to the country where the procedure is
allowed, so even if we wanted to, it would be impossible to stop technological progress. On the other hand, the
results in the field of genetic technologies unequivocally indicate the need to harmonize and legally requlate their
application at the international and national level, even if at this time it may be impossible to fully see all the
advantages, disadvantages and abuses in these areas. Caution should be exercised when imposing legal
prohibitions aimed at scientific technology, as they may have extreme effects in future biomedical research and
thus affect human health. It is the same with the ban on human cloning, which must not be an obstacle for
finding new methods of treatment, as well as for the production of drugs for many diseases. Everything that has
been created in the field of cloning and genetic engineering should be assessed very carefully, new scientific
knowledge should be constantly monitored, and law with its norms should limit the experiments that are not for
the benefit of humanity.

Keywords: biotechnology, cloning, genetic engineering, legal regulations, medical tourism

Ancmpaxm: Yopsanu paszeoj Ouomexrorozuje npyxa 00 CKOpo He3AMUCAUEe MoyhHocmu y cmeaparvy u
ouyearvy Kueoma wosexa. Jedar o0 Hajeehux npodrema y 6esu ca pezyrucarbem 0UOMeXHOAOZUje Koja ce 0asu
Aydckum bufiuma npedcmasoajy 6eoma pasaudumu, a Hekada u OUjamMemparto cynpommu cmagosu 1o 06UM
numarouma, 4ax u mehy camum HayuHuyuma. Ykoruxo jedua Oopxasa sadpanu KAOHuUparoe You UAU
2eHemeKy umxerbepunz iy obaacmu paseoja emOopuona uru OuAo Koju opyeu nocmynax, oyou Koju mo xeae 0a
cnposedy, jedrocmasto he omnymosamu y Opxkasy y kojoj je maj nocmynax 00360.beH, maxo 0a u xad Ou
xmeau, O6uro Ou nemozyhe saycmasumu mexrorouku nanpedax. Ca dpyze cmpare, pesyamamu Yy odracmu
2eHeTCKUX MEeXHOA0ZUA HEOBOCMUCALHO YKA3Y]Y 0a je Heonxo0HO YjeOHauumu u npasHo pezyAucamu riuxosy
npumery Ha mehyHapooHOM U HAUUOHAAHOM HUE0Y, U AKO je Y 060M MoMeHmy Moxoa Hemozyhe y
NOMNYHOCMY cazaedamuy cée npedHoCmuy, Mare u saroynompeode y xasederum obracmuma. [lompeodtio je bumu
00a3pU6 NPUAUKOM USPULATGA NPASHUX 3A0pAHA YCMepeHUX HA HAyuHy mexHorozujy, Oyoyhu da one mozy
umamu excmpemue efexme y 6yoyhum ouomeduyuHcKuM ucmpaxusarouma, a mume 0u ce ymuyaro u Ha
sydcko 30pasrve. Taxo je u ca 3adparnom KAoHuparea oyou, Koja He cme Oumu cmemroa 3a NPOHANAXKETbe HOBUX
Memoda Aeuetoa, Kao U 34 npoussodrvy Aexosa sa mroze Gorecmu. Cée wimo je cmeopeno Ha noopyujy
KAOHUPAtbA U 2eHemCcKoz UHXKerbepuHza mpeda 6e0Ma NAX U0 NPOUEHUMY, KOHCMAHMHO NPpamumu Hoea
HAYuHA CA3HArbA, 4 NPaso mpeda ca c60juM HOpMama 0a ozpanudy cnposoherve excrnepumerma Koju Hucy y
000podumu Hoeewarcmea.

Kwyune peuu: biotehnologija, kloniranje, genetski inZenjering, pravna regulativa, medicinski turizam

37



Obligations of the buyer in case of legal deficiencies in the
contract of sale

O0asBese KymIia y cay4ajy IIpaBHIUX HedOCTaTaKa KO,
yrosopa o npoJaaju

Olgica Milosevi¢!

Faculty of Applied Management, Economics and Finance, University Business Academy in Novi Sad, Jevrejska
24, Belgrade, Serbia, olgica.milosevic@mef.edu.rs

Abstract: When concluding onerous contracts which assign the right of ownership over goods, the seller has a
double obligation towards the buyer — an obligation to transfer the possession and an obligation to transfer the
right of ownership. In practice, it sometimes turns out that the right of ownership to be transferred to the buyer
does not exist at all or has no appropriate content, which is a legal deficiency, because the right of a third party
excludes, diminishes or limits the right of the buyer to acquire and the buyer that third party right was not
known, nor did he consent to it. The buyer usually finds out about the claims of the third party’s rights when the
third party makes a request, usually in the form of a lawsuit, to hand over the thing sold to the buyer and / or to
determine the property right or some other right that diminishes the buyer’s property right. The buyer is obliged
to inform the seller about the claims of a third party, in order for the seller to provide protection to the buyer, that
is, to intervene in the dispute and eliminate the possibility of confiscating the purchased item in favor of a third
party. If the buyer fails to notify the seller of the third party’s claim, and the seller proves that he had evidence
that could be used in a dispute with a third party that would provide protection to the buyer, the seller is not
liable for eviction, ie confiscation or reduction, that is, the restriction of the buyer’s rights in relation to the good
that is the subject of the sales contract.

Keywords: legal deficiency, property acquisition, contract of sale, eviction, obligations of the buyer

Ancmpaxm: [Ipuruxom 3ax/pyueroa mepemHux Yz060pa Kojuma ce ycmyna npaso ceojure Ha cmeapu,
npodasay, uma dsocmpyxy obasesy npema xynuy — o0asesy npenoca opxasutne u o00asesy nperoca npasa
céojutie. Y npaxcu, Hexada ce noxaxe 0a npaso ceojutre xoje mpeba da ce npewece Ha Kynua yonuime He
nocmoju uAy Hema odzosapajyfiu cadpxuiy, wimo npedcmasba npasHu Hedocmamax cmeapu, jep npaso mpehez
AUUA UCKDYUY]e, YMarbyje UAU 0ZpAHUYUASA NPAso KYnua Koje je on mpedaro 0a cmekHe, 4 KYynuyy mo npaso
mpehez Auya nuje Ouro nosnamo, wumu je na mo npucmao. Kynay 3a npemensuje npasa mpehes Auua
najueuthe casnaje xada mpehe Aule ucmaxme 3axmes, 00uuHO Y 00AUKY myx0e, HA npedajy cmeapu xoja je
npodama kynuy u / uru 3a ymepheroe npasa ceojure UAU Hek0z 0py20z Npasa Kojum ce ymaroyje npaso ce0jure
xkynya. Kynay je oyxan doa o npemensujama mpehez Auya obasecrmu npodasud, 0a 0u ce npodasay, npyxuo
Saumumy Kynuy, mo jecm 0a 0u ce YMeuwao y cnop u OMKAOHUO Mozyfinocm 0dysumarea Kynbere cmeapu y
Kopucm mpehez Auya. Yioauxo kynay nponycmu da obasecmu npodasua o npemensujy mpehez auua, a
npodasay, doxaxe 0a je umao doxase xoju 0y mozau oumu ynompeO.veru y cnopy ca mpehum Auem Koju Ou
omozyhuiu saumumy Kynyy, npoodasay, He 00206apa 3a esUKUUjy, mo jecm o00y3umarbe cmeapu Yy Kopucm
mpehiez Auua uAu ymarberoe, 00HOCHO 0ZpaHUUetve Npasa KYnua y 00HOCYy Ha cmeap Koju je npedmem y2060pa o
npodaju.

Kwyune peuu: npastiu nedocmauu, cmuyarbe npasa céojutie, y2060p 0 npodaju, esuxiyuja, obasese Kyniya

38



CIP - Katanoruzanuja y nyoinukanuju
Haponna 6ubnmoreka Cpouje, beorpan

001.895(082)(0.034.2)
005.94(082)(0.034.2)
330.341.1(082)(0.034.2)
005.591.6(082)(0.034.2)
37:004(082)(0.034.2)

OAKVYIJITET 3a mpuMemeHH MEHAIMEHT, eKOHOMUjY U (puHaHcHuje. MelyHapoaHa Hay4yHO-
crpyuHa koHpepenuja ME®kon (2021 ; beorpan)

Wnoanuje kao mokperau pas3Boja [EnekrpoHckun wu3Bop] : 300pHHK amncTpakaTta ca
MehyHapoasor ckymna / MelynapoaHa HaydHo-cTpydHa KoHpepenunja ME®kon 2021,
[beorpan, 2. meuemOap 2021. roaune] ; [opranuzatop] DakynaTer 3a HTPUMEHEHU
MEHAIMEHT, eKOHOMHjy U ¢uHaHcHje = Innovation as the initiator of development :
international conference book of abstracts / International scientific & professional
conference MEFkon 2021, [Belgrade, december 2nd 2021] ; [organizer] Faculty of
applied management, economics and finance ; [ypennunu, editors Darjan KarabaSevic,
Svetlana Vukoti¢, Gabrijela Popovi¢]. - Beorpag : ®akynrer 3a HIpUMCHCHH
MeHaMeHT, ekoHoMmHjy U Qunancuje = Belgrade : Faculty of Applied Management,
Economy and Finance, 2021 (beorpan : ®akynTeT 3a NpPUMEHEHH MEHAIIMEHT,
ekoHOMHjy ¥ (uHaHcHje). - 1 enextponcku ontuuku auck (CD-ROM) ; 12 cm

Cucremcku 3axteBu: Hucy HaBeneHu. - YIOpeo aliCTpakTH HA €HIJI. Je3UKY U CpIL. IPEBOJ. -
Ha nacn. ctp.: YuuBep3urer IIpuspenna akagemuja y Hosom Cany. - Tupax 50.

ISBN 978-86-84531-56-0

a) Mnosauuje -- TexHomomku pas3Boj -- 36opHuuu 0) 3Hame -- EkoHOMUja -- 300pHUIM B)
[Ipenyseha -- [locnoBame -- MHpopmairona Texnonoruja -- 36opuuniu r) O6pa3oBame
-- ndopmanmona TexHosnaoruja -- 300pHUIH

COBISS.SR-ID 54887945




Cl

®

L

®

e © o o o © 0 o o
e o o o © 0o 0o 0 O
o © © ¢ © o © © o
e o o o @ o © o O
e e o o ¢ © © O O
e o o & © o © 0 O
e ¢ © © © ® O
e © o o o © 0 0 O
® @ o o @ @ 0 O
e e o © @ © © © 0 O
e © ©¢ © ® © ® ® O O
e ©¢ © @ ® © ® © O
® © © ® 90 0 0O

fd

@




